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INTRODUCTION 
To s t a r t out I must c o n f e s s that when Martha Foschi and 
Murray Webster asked me to g i v e t h i s "summative" ta lk at the end 
of the c o n f e r e n c e , I had some r e l u c t a n c e . They had suggested 
that I ta lk about the present and f u t u r e of the e x p e c t a t i o n 
s t a t e s program, and a l s o , if I wanted t o , t a l k about some of my . 
own research that is c u r r e n t l y in p r o g r e s s . Frankly, I f e l t 
qu i te ambivalent about taking on t h i s t a s k . The simple 
exp lanat ion f o r my ambivalence was that Z e l d i t c h , Wagner, and I 
had j u s t wr i t ten a paper d e s c r i b i n g the h i s t o r y and the s tatus of 
the program, Berger , Wagner, and Z e l d i t c h , 1985, and I thought 
that it would be d i f f i c u l t to reexamine the ongoing research from 
what I knew would be a very d i f f e r e n t p e r s p e c t i v e . But I a l s o 
know that there was a deeper reason f o r my ambivalence . I 
r e a l i z e d that in undertaking t h i s task I was going to take on , in 
some measure, the r o l e of the " e l d e r statesman" who d e s c r i b e s 
what is going on , and who, one way or another , ends up t e l l i n g 
young s c h o l a r s what they should be doing in deve loping the 
program. Sure ly , I'm too young to play the r o l e of an e lder 
statesman. But am I r e a l l y that young? I have had exper ience in 
doing research on e x p e c t a t i o n s t a t e s p r o c e s s e s . I ' v e thought 
about the nature of t h i s e n t e r p r i s e , and I ' v e a l so thought about 
the ques t i on of where it is g o i n g . So perhaps there are 
o b s e r v a t i o n s on current research developments in the program that 
I can share with some p r o f i t . 
With these thoughts in mind I accepted the i n v i t a t i o n , and I 
s h a l l concern myself with a number of d i f f e r e n t t h i n g s . In the 
next s e c t i o n I s h a l l d e s c r i b e some of the t h e o r e t i c a l research 
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t h a t is taking p l a c e r i g h t now. I no t o n l y want to g i v e a sense 
o f the s u b s t a n t i v e i s s u e s that r e s e a r c h e r s are concerned w i t h , 
but a l s o a sense of the ways in which t h i s r e s e a r c h c o n t r i b u t e s 
to the growth of the program. The e x p e c t a t i o n s t a t e s program is 
"grounded" in i t s a p p l i c a t i o n s and i n t e r v e n t i o n s r e s e a r c h , and in 
some b a s i c s e n s e , that research shapes the kind o f theory that is 
being c o n s t r u c t e d . In s e c t i o n three I s h a l l t r y to d e s c r i b e one 
of the mechanisms by which a p p l i c a t i o n s and i n t e r v e n t i o n s 
"shapes" t h i s t h e o r y . In s e c t i o n four I s h a l l d e s c r i b e some of 
the work I am p r e s e n t l y concerned w i th , and which I would l i k e to 
see f u r t h e r d e v e l o p e d . ( H e r e ' s where I s h a l l permit myse l f to 
use a few " s h o u l d s . " ) F i n a l l y , I w i l l c onc lude with some 
thoughts on the l ong - term f u t u r e of a t h e o r e t i c a l r esearch 
program such as that o f e x p e c t a t i o n s t a t e s t h e o r y . * 
have exc luded from d i s c u s s i o n r e s e a r c h concerned with 
d e v e l o p i n g new o b s e r v a t i o n a l t e chn iques and methods, Cohen, 
chapter , Rainwater et a l , chapter , D r i s k e l l , chapter , 
and Conner, 1984. I do t h i s d e s p i t e my b e l i e f that the 
c o n s t r u c t i o n of such t e c h n i q u e s and methods is c r u c i a l to the 
development o f t h i s program. There are t h e o r e t i c a l f o r m u l a t i o n s 
in the program that are " s t i l l b o r n " p r e c i s e l y because there does 
not e x i s t o b s e r v a t i o n a l t e chn iques and methods that are 
a p p r o p r i a t e to t h e i r i n v e s t i g a t i o n , Z e l d i t c h , 1972. C l e a r l y , we 
must be concerned with t h i s kind of work and with deve lop ing a 
deeper understanding o f the r e l a t i o n o f d i f f e r e n t types o f 
o b s e r v a t i o n a l t e c h n i q u e s and methods to the t h e o r i e s that are 
being c o n s t r u c t e d . This s u b j e c t , however , m e r i t s a separate 
treatment in i t s own r i g h t . 
B e f o r e turning to s u b s t a n t i v e c o n c e r n s , however , I want to 
comment b r i e f l y on the q u e s t i o n o f the impact o f e x p e c t a t i o n 
s t a t e s r e s e a r c h on s o c i o l o g i s t s and s o c i a l p s y c h o l o g i s t s whose 
work is r e l e v a n t to that in the program. This is a matter of 
some i n t e r e s t . In the absence of any e m p i r i c a l study of t h i s 
m a t t e r , our judgments are l a r g e l y i m p r e s s i o n i s t i c . I t i s c l e a r , 
however, that e x p e c t a t i o n s t a t e s r e s e a r c h has i n f l u e n c e d and has 
been i n f l u e n c e d by the th inking and work of a r easonab le number 
of r e s e a r c h e r s who were not i n i t i a l l y connected with the program. 
Included in t h i s l i s t are such s c h o l a r s as Yuchtman-Yaar and 
Semyonov, 1979, E p s t e i n , 1981, Lorber , 1984, Ridgewav, 1982, Pugh 
and Wahrman, 1983, Z e l l e r and Warnecke, 1973, Bradley , 1980, 
Nixon, 1979, W i l s o n , 1978, Eagly , 1983, 1985, Dion, 1985, Deaux 
1985, Greenberg and Cohen, 1982, Dovid io and E l l y s o n , 1985, and 
Molm, 1986, among o t h e r s . 
We have a l so witnessed the r e c e n t appearance of f o r m u l a t i o n s 
by o t h e r s that are v e r y much c o m p a t i b l e with those in the 
program, Deaux, 1984, and Feinman, 1984; the appearance of 
f o r m u l a t i o n s that compete with t h e o r i e s in the program, 
A r c h i b a l d , 1976, Mazur, 1985; and the appearance of f o r m u l a t i o n s 
t h a t attempt to go beyond those that have been deve loped in the 
program, Skvore t z , 1981, 1985, and Martin, 1985. I n s o f a r as the 
t h e o r i e s in the program are being used by o t h e r s , and are 
g e n e r a t i n g a l t e r n a t i v e s , c o m p e t i t o r s , and s u c c e s s o r s , they are 
having the kind of impact that is o f s i g n i f i c a n c e in 
understanding s o c i a l p r o c e s s e s . This presumably is what a 
t h e o r e t i c a l r esearch e n t e r p r i s e i s a l l about . 
Now to s u b s t a n t i v e c o n c e r n s . 
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WHERE ARE WE? CHARACTERIZING THE ONGOING RESEARCH 
Before I d i s c u s s where the program is l e t me remind you what 
i t i s . Expectat ion s t a t e s theory i s a t h e o r e t i c a l research 
program. It is what Wagner and I c a l l a branching program, 
Wagner and Berger, 1985. I t s primary mode of development has 
been through the p r o l i f e r a t i o n o f t h e o r i e s . A c o r e s e t o f 
c o n c e p t s and t h e o r e t i c a l a s s e r t i o n s as well as a s e t of 
m e t a t h e o r e t i c a l d i r e c t i v e s have been used to generate 
f o rmulat i ons f o r d i f f e r e n t s u b s t a n t i v e domains. The program is 
a l s o developed through t h e o r e t i c a l e l a b o r a t i o n . Some (a l though 
c e r t a i n l y not a l l ) of these f o rmulat i ons have undergone a more 
l i n e a r development which has invo lved g e n e r a l i z i n g them, 
increas ing t h e i r power and p r e c i s i o n , and deve lop ing a body of 
empi r i ca l research that is r e l e v a n t to them. In a d d i t i o n there 
e x i s t s in the program appl ied and i n t e r v e n t i o n research that is 
grounded in i t s d i f f e r e n t f o r m u l a t i o n s . 
While t h i s d e s c r i p t i o n i s accurate in i t s own terms, i t 
n e v e r t h e l e s s g i v e s us p r i m a r i l y an a b s t r a c t and s t r u c t u r a l 
a n a l y s i s of the work . 2 What are the s p e c i f i c research tasks that 
are engaging r e s e a r c h e r s ? How do these ind iv idua l research 
e f f o r t s r e l a t e to t h i s c o n c e p t i o n of a branching program of 
i n t e r r e l a t e d t h e o r i e s ? How can we c h a r a c t e r i z e the ways in which 
the program is growing? 
2 For such an a n a l y s i s invo lv ing the h i s t o r y and the present 
s t a t u s of the e x p e c t a t i o n s t a t e s program, see Berger , Wagner, 
Z e l d i t c h , 1985. 
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I s h a l l s i m p l i f y t h i s task o f c h a r a c t e r i z i n g the ongoing 
r e s e a r c h by f i r s t c o n s i d e r i n g in t h i s s e c t i o n , in some d e t a i l , 
t h e o r e t i c a l r e search a c t i v i t i e s , and by r e s e r v i n g f o r the next 
s e c t i o n a more b r i e f s e t o f comments on r e s e a r c h a c t i v i t i e s that 
a re concerned with a p p l i c a t i o n s and i n t e r v e n t i o n s . Further , I 
think we can understand the e v o l u t i o n and s i g n i f i c a n c e of ongoing 
t h e o r e t i c a l r esearch by d i s t i n g u i s h i n g three types o f such work: 
that which i s concerned with t e s t i n g e x i s t i n g t h e o r e t i c a l 
f o r m u l a t i o n s , that which is concerned with extending such 
f o r m u l a t i o n s , and that which is concerned with deve lop ing new 
t h e o r e t i c a l f o r m u l a t i o n s ; and t h i s is the way I s h a l l o rganize my 
a n a l y s i s . One more word b e f o r e I b e g i n . This is not intended to 
be an e x h a u s t i v e a n a l y s i s of t h i s r e s e a r c h , and as a consequence 
I s h a l l r e s t r i c t myse l f to a few s e l e c t e d examples (whi le c i t i n g 
r e l a t e d work) in order to i l l u s t r a t e the nature of these 
d i f f e r e n t t y p e s o f r esearch a c t i v i t i e s . 
Now l e t ' s turn our a t t e n t i o n to " t h e o r e t i c a l t e s t s . " 
T h e o r e t i c a l T e s t s 
Consider the exper iments by Wagner and the Fords , on the 
c o n f i r m a t i o n and d i s c o n f i r m a t i o n o f gender -based e x p e c t a n c i e s , 
Wagner, Ford, and Ford, 1986, chapter , t h i s volume. These 
exper iments are p e r f e c t examples o f t h e o r e t i c a l t e s t s . In each , 
p r e d i c t i o n s f o r s p e c i f i c s t a t u s s i t u a t i o n s are f i r s t der ived from 
the s t a t u s c h a r a c t e r i s t i c t h e o r y , and these are then s u b j e c t e d to 
e m p i r i c a l t e s t s . In a d d i t i o n , from a s u b s t a n t i v e s tandpo int 
these are h i g h l y i n f o r m a t i v e s t u d i e s in that they show that under 
c e r t a i n c o n d i t i o n s you can produce dramatic changes in 
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gender -based b e h a v i o r . These are c o n d i t i o n s where there are 
f i x e d and s t a b l e performance s t a n d a r d s , and where there are 
c l e a r c u t and unambiguous e v a l u a t i o n s o f per formance r e l a t i v e to 
these s tandards . Eps te in , 1970, argues that these are opt imal 
c o n d i t i o n s f o r producing changes in gender b e h a v i o r , and Wagner 
and the Fords have demonstrated , in f a c t , that t h i s is s o . 
S p e c i f i c a l l y , they show t h a t , g i v e n d i f f e r e n t i a t i o n in power and 
p r e s t i g e behav ior produced by gender -based e x p e c t a t i o n s , 
c o n f i r m a t i o n o f these e x p e c t a t i o n s i n c r e a s e s the magnitude o f 
m a l e / f e m a l e d i f f e r e n t i a t i o n whi le di s con f i rmat ion d e c r e a s e s that 
i n e q u a l i t y . Furthermore, the magnitude of change produced by 
d i s c o n f i r m a t i o n i s g r e a t e r than that produced by c o n f i r m a t i o n . 
In t h e i r i n i t i a l exper iment , Wagner and the Fords used 
females who b e l i e v e d that they were i n t e r a c t i n g with ma les . 
Would t h e i r r e s u l t s a l s o hold f o r males who b e l i e v e they are 
i n t e r a c t i n g with f emales? If a female i n t e r a c t s with a male , 
d i s c o n f i r m a t i o n o f gender -based e x p e c t a n c i e s l e a d s to an increase 
in her s t a t u s r e l a t i v e to the male whi le c o n f i r m a t i o n l e a d s to a 
d e c r e a s e . Could i t be that the d i f f e r e n c e s they found were due 
to these s t a t u s g a i n s and l o s s e s rather than, as p r e d i c t e d by the 
t h e o r y , due to the f a c t that s t a t u s d i s c o n f i r m a t i o n should have a 
g r e a t e r e f f e c t on behavior than c o n f i r m a t i o n ? Their second 
exper iment , i n v o l v i n g male s u b j e c t s , was des igned to answer t h i s 
q u e s t i o n . If a male i n t e r a c t s with a f e m a l e , d i s c o n f i r m a t i o n 
l e a d s to a d e c r e a s e in s t a t u s p o s i t i o n whi le c o n f i r m a t i o n l e a d s 
to an i n c r e a s e . As is repor ted in chapter , the r e s u l t s of the 
second experiment are c o n s i s t e n t with those o f the f i r s t , with 
s t a t u s d i s c o n f i r m a t i o n having a g r e a t e r e f f e c t on behavior than 
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c o n f i r m a t i o n even in t h i s c a s e . In a d d i t i o n , the authors found 
that o n l y the p r e d i c t i o n s from the s t a t u s c h a r a c t e r i s t i c s theory 
were supported when these were p i t t e d a g a i n s t those based on a 
number o f p l a u s i b l e t h e o r e t i c a l a l t e r n a t i v e s . 
The two e x p e r i m e n t s , that by Norman et al , chapter , t h i s 
vo lume, and that by Smith et a l , 1984, are a l s o examples o f t e s t s 
o f the s t a t u s c h a r a c t e r i s t i c s t h e o r y . The idea t h a t , in the task 
s i t u a t i o n s with which we are c o n c e r n e d , s a l i e n t s t a t u s 
in f o rmat i on i s combined i s probab ly a b a s i c p r i n c i p l e in t h i s 
t h e o r y , but that the combining p r i n c i p l e i s that o f o rgan ized 
s u b s e t s , as that p r i n c i p l e is d e s c r i b e d by Norman et al , chapter 
i s s t i l l another m a t t e r . The p r i n c i p l e o f o r g a n i z e d subse t s 
is c e r t a i n l y not i n t u i t i v e , and even now I can see no way that 
t h i s p r i n c i p l e c ou ld have been " induced" ( i f any t h e o r e t i c a l 
p r i n c i p l e i s ever induced) from the exper imental r e s u l t s 
a v a i l a b l e when it was f i r s t f o r m u l a t e d , Berger et a l , 1977. The 
data a v a i l a b l e at that time were c e r t a i n l y compat ib le with 
s impler combining i d e a s . 
Since the organ ized subset p r i n c i p l e d e s c r i b e s a p r o c e s s 
which i s not d i r e c t l y o b s e r v a b l e , i t i s n e c e s s a r y t o d e r i v e 
o b s e r v a b l e consequences and to determine the s t a t u s c o n d i t i o n s in 
which these consequences can be d e t e c t e d . Such an o b s e r v a b l e 
consequence i s in the p r e d i c t i o n o f an " i n c o n s i s t e n c y e f f e c t . " 
This i s the p r e d i c t i o n t h a t , under c e r t a i n i n c o n s i s t e n c y 
c o n d i t i o n s , m i n o r i t y s t a t u s in format ion w i l l have a g r e a t e r 
e f f e c t on e x p e c t a t i o n s than that p r e d i c t e d under a ba lanc ing 
p r i n c i p l e or a s imple combining p r i n c i p l e . 
Norman et al , in chapter , t h i s vo lume, r e p o r t the r e s u l t s 
o f an experiment that p r o v i d e s support f o r the o p e r a t i o n o f the 
organ ized subset p r i n c i p l e . But l i k e any s i n g l e s t u d y , i t s 
r e s u l t s are r e s t r i c t e d to g i v i n g us i n f o r m a t i o n about a 
p a r t i c u l a r type o f s t a t u s s i t u a t i o n . In the s i t u a t i o n s that they 
s t u d i e d , the s t a t u s c h a r a c t e r i s t i c s were s p e c i f i c , the m i n o r i t y 
in f o rmat i on was n e g a t i v e , and a l l c h a r a c t e r i s t i c s were i n i t i a l l y 
r e l e v a n t to the t a s k . How genera l is the o rgan ized subset 
p r i n c i p l e ? This i s the q u e s t i o n that led to the second 
i n c o n s i s t e n c y s tudy by Smith e t a l , 1984, which d e a l s with s t a t u s 
s i t u a t i o n s in which the c h a r a c t e r i s t i c s are both d i f f u s e and 
s p e c i f i c , the m i n o r i t y i n f o r m a t i o n i s p o s i t i v e , and the 
c h a r a c t e r i s t i c s are not i n i t i a l l y r e l e v a n t to the task . The 
r e s u l t s o f t h i s second experiment are a l s o as p r e d i c t e d by the 
p r i n c i p l e o f o rgan ized s u b s e t s , and thus p r o v i d e s a d d i t i o n a l 
c o n f i r m a t i o n o f the s t a t u s t h e o r y . 
We are a long way from e s t a b l i s h i n g the e m p i r i c a l v a l i d i t y 
o f the o rgan ized subset p r i n c i p l e , o r determining i t s f u l l 
g e n e r a l i t y a c r o s s s t a t u s s i t u a t i o n s . ^ Yet t h i s p r i n c i p l e has 
c o n s i d e r a b l e a p p e a l . One a s p e c t o f i t s appeal i s that i t enab les 
us to d e s c r i b e , on the b a s i s of a s i n g l e p r i n c i p l e , behav ior in 
s i t u a t i o n s in which " s t a t u s p o s i t i v i t y " and " s t a t u s n e g a t i v i t y " 
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In f a c t , in an experiment repor ted by Hembroff , 1982, he 
p u r p o r t s to show that h i s p a r t i c u l a r f i n d i n g s are in g r e a t e r 
ac cord with an a l t e r n a t i v e in f o rmat i on p r o c e s s i n g p r i n c i p l e that 
he has formulated than with that of o rgan ized s u b s e t s . See a l so 
Hembrof f , Mart in , and S e l l , 1981. 
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e f f e c t s w i l l o c c u r . These are s i t u a t i o n s in which p o s i t i v e o r 
negat ive s t a t u s in f o rmat i on have g r e a t e r e f f e c t s on behavior than 
i s t o b e e x p e c t e d . But t h e r e i s s t i l l another aspec t f o r i t s 
a p p e a l , and that is the idea that t h i s may be an extremely 
genera l p r i n c i p l e . As such i t may be a p p l i c a b l e not o n l y to 
s t a t u s p r o c e s s e s but a l so to p r o c e s s e s such as those concerned 
with a f f e c t s and sent iments where the s e g r e g a t i o n of i n f o r m a t i o n 
( ra ther than i t s combining) may o c c u r . 4 The p o s s i b i l i t y that 
t h i s same p r i n c i p l e may be a p p l i c a b l e to such v e r y d i f f e r e n t 
kinds o f p r o c e s s e s as those invo lv ing s t a t u s , s e n t i m e n t s , and 
a f f e c t s , is an extremely a t t r a c t i v e idea and one that we are 
anxious t o e x p l o i t . 
These four experiments have a number of i n t e r e s t i n g f e a t u r e s 
t h a t are worth n o t i n g . 
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The underlying idea here is that the combining e f f e c t that has 
been observed in s t a t u s s i t u a t i o n s is due to the strong task 
demands in these s i t u a t i o n s . According to the organized subset 
p r i n c i p l e , the rea l i n f o r m a t i o n components are homogeneous 
s u b s e t s , and these s u b s e t s may not be combined in p r o c e s s e s 
which have strong emotional components such as sent iments and 
a f f e c t s . I n s t e a d , we may f i n d that in sent iment and a f f e c t 
p r o c e s s e s there i s ba lanc ing and o s c i l l a t i o n between these 
s u b s e t s when there is i n c o n s i s t e n t i n f o r m a t i o n . From t h i s 
s t a n d p o i n t , whether we f ind that there is the b a l a n c i n g , the 
o s c i l l a t i o n , o r the combining o f i n c o n s i s t e n t i n f o r m a t i o n , i s a 
consequence o f s i t u a t i o n a l f a c t o r s and not the o p e r a t i o n o f 
d i f f e r e n t i n f o r m a t i o n o r g a n i z i n g p r i n c i p l e s . 
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F i r s t , w i th in each exper iment we not o n l y have p r e d i c t i o n s 
i n v o l v i n g the presence and absence of d i f f e r e n c e s between 
exper imenta l c o n d i t i o n s and the rank o r d e r i n g of c o n d i t i o n s , but 
we a l s o have p r e d i c t i o n s of an i n t e r v a l o r d e r i n g nature . These 
are p r e d i c t i o n s o f d i f f e r e n c e s between d i f f e r e n c e s which enab le 
us to deal with important , yet s u b t l e , f e a t u r e s o f behav ior in 
s t a t u s s i t u a t i o n s . The l a t t e r type o f p r e d i c t i o n s a r i s e in the 
Wagner et al exper iments in t e s t i n g f o r the c la im that " the 
magnitude o f change under d i s c o n f i r m a t i o n is g r e a t e r than that 
under c o n f i r m a t i o n , " Wagner et al , chapter , page . In the 
Norman et a l exper iment , t h i s type o f p r e d i c t i o n a r i s e s in 
t e s t i n g , f o r example, the argument t h a t , "as you inc rease the 
number o f c o n s i s t e n t c h a r a c t e r i s t i c s , the incremental 
d i f f e r e n t i a t i n g e f f e c t d e c r e a s e s with the a d d i t i o n o f each 
c h a r a c t e r i s t i c , " Norman et a l , chapter , page . In t h i s 
c o n t e x t , i t should a l s o be noted that these are " p a r a m e t e r - f r e e 
e x p e r i m e n t s . " The p r e d i c t i o n s in these exper iments do not depend 
on e m p i r i c a l e s t i m a t e s o f the v a l u e s o f the parameters o f the 
s t a t u s mode l . T h e r e f o r e these p r e d i c t i o n s , in p a r t i c u l a r , the 
i n t e r v a l o rder ing o n e s , depend s imply on the genera l p r o p e r t i e s 
o f the s t a t u s mode l . 
Second, while the l o g i c o f t h i s type o f t e s t i n g research 
appears t o be s t r a i g h t f o r w a r d in that p r e d i c t i o n s f o r s p e c i f i c 
s t a t u s s i t u a t i o n s are der ived from the theory and are then 
• 
s u b j e c t e d to e m p i r i c a l t e s t s , in f a c t , t h e r e i s much more go ing 
on here . There are many d i f f i c u l t problems invo lved in doing 
t h i s type o f r e s e a r c h , the s o l u t i o n s to which are anything but 
s t r a i g h t f o r w a r d . To beg in w i t h , s u b s t a n t i v e l y meaningful 
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s tatements , f o r example, the " c o n f i r m a t i o n and di sconf irmation of 
s ta tus -based e x p e c t a n c i e s , " have to be t r a n s l a t e d into 
a p p r o p r i a t e graph t h e o r e t i c s t r u c t u r e s . This i s r a r e l y , i f e v e r , 
a r out ine t a s k , but rather one that o f t e n r e q u i r e s some 
i n g e n u i t y . Assuming that t h i s can be done , these graph t h e o r e t i c 
s t r u c t u r e s , in turn , have to be t r a n s l a t e d into s o c i a l 
p s y c h o l o g i c a l s i t u a t i o n s that are meaningful to the s u b j e c t s . 
This a l s o can be a d i f f i c u l t task but n e v e r t h e l e s s it is a one 
that has to be d e a l t when the research i n v o l v e s a h igh ly 
c o n t r o l l e d s tudy . In a d d i t i o n , t e chn iques and procedures with 
s p e c i a l p r o p e r t i e s may have to be developed to c r e a t e des i red 
experimental c o n d i t i o n s . In the Norman et al exper iment , f o r 
example, i t was necessary to dev i se four s p e c i f i c s t a t u s 
c h a r a c t e r i s t i c s which have v i r t u a l l y i d e n t i c a l e f f e c t s on 
behavior b e f o r e the c r i t i c a l c o n d i t i o n s o f the experiment could 
be c r e a t e d . And f i n a l l y , o f c o u r s e , the t e s t i n g experiment , i f 
at a l l p o s s i b l e , has to be designed so that the p r e d i c t i o n s from 
the s ta tus theory can be p i t t e d against p r e d i c t i o n s from v i a b l e 
t h e o r e t i c a l a l t e r n a t i v e s . So while the l o g i c of t h i s work may 
appear to be s t r a i g h t f o r w a r d , in f a c t there are hard problems 
that have to be so lved to e f f e c t i v e l y c a r r y out t h i s type o f 
model t e s t i n g r e s e a r c h . 
Before l eav ing t h i s s u b j e c t o f t h e o r e t i c a l t e s t s , l e t me 
c i t e some other examples o f t h i s type o f work: t h e r e is the 
research by Kervin, 1975, on the o p e r a t i o n of burden of proof 
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p r o c e s s e s i n v o l v i n g s p e c i f i c s t a t u s p r o c e s s e s ; 5 t h a t b y Webster , 
1977, Martin and S e l l , 1985, on the e f f e c t of the equat ing 
c h a r a c t e r i s t i c s ; t h a t by Webster and D r i s k e l l , 1978, Hembrof f , 
Mart in , and S e l l , 1981, Hembroff , 1982, Knottnerus and 
G r e e n s t e i n , 1981, on the e f f e c t s o f s t a t u s c o n s i s t e n c y and s t a t u s 
i n c o n s i s t e n c y ; and the work by Riznek, 1977, on the e f f e c t s of 
r e f e r e n t a c t o r s . ® 
T h e o r e t i c a l Extens i ons 
What about e x t e n s i o n s ? 
The work by Markovsky et a l , 1984, on the t r a n s f e r of s t a t u s 
e x p e c t a t i o n s is an example of a t h e o r e t i c a l e x t e n s i o n . This 
r e s e a r c h i s concerned with the t r a n s f e r o f s t a t u s e x p e c t a t i o n s , 
that have a l r e a d y been formed, to new a c t o r s in new s i t u a t i o n s . 
The Markovsky et al study r e s t s f i r m l y on the work of Pugh and 
Wahrman, 1983. According to the s t a t u s c h a r a c t e r i s t i c s t h e o r y , 
the e x p e c t a t i o n s that an a c t o r forms f o r a former i n t e r a c t a n t 
c o n t i n u e s to be s i g n i f i c a n t to him as long as he remains in the 
same s t a t u s s i t u a t i o n , Berger e t a l , 1977. I n f o r m a t i o n , f o r 
example , t h a t e q u a l i z e s the e x p e c t a t i o n s o f some p a r t i c u l a r 
5 . 
S i n c e the r e s u l t s of t h i s study were not known at the time that 
the 1977 s t a t u s model was d e v e l o p e d , we t r e a t t h i s study as a 
t h e o r e t i c a l t e s t . 
®Not a l l o f these s t u d i e s r e p o r t r e s u l t s t h a t are in f u l l accord 
with the graph t h e o r e t i c a l s t a t u s mode l , and an o v e r a l l 
assessment o f a l l the a v a i l a b l e theory t e s t i n g research i s a 
worthwhile task f o r the f u t u r e . 
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female to some p a r t i c u l a r male w i l l c ont inue to be s i g n i f i c a n t to 
her when she i n t e r a c t s with a second male . The argument is that 
the f i r s t ma le , whether he l e a v e s the s i t u a t i o n or n o t , becomes a 
r e f e r e n t a c t o r to the female whi le she remains in the s i t u a t i o n . 
As a c o n s e q u e n c e , the e q u a l i z i n g e x p e c t a t i o n s that she may have 
formed f o r the f i r s t male w i l l a f f e c t the e x p e c t a t i o n s she forms 
f o r the second male . In a s e r i e s of c l e v e r l y des igned 
e x p e r i m e n t s , Pugh and Wahrman, 1983, show t h a t t h i s r e f e r e n t i a l 
p r o c e s s o p e r a t e s as p r e d i c t e d in that s t a t u s i n f o r m a t i o n , under 
these c o n d i t i o n s , does t r a n s f e r a c r o s s s t a t u s o c c u p a n t s . Given 
the o b j e c t i v e in t h i s research program o f d e v i s i n g techniques f o r 
overcoming s t a t u s - b a s e d i n e q u a l i t i e s , t h i s t r a n s f e r r e s u l t i s o f 
c o n s i d e r a b l e importance . 
There is another i m p l i c a t i o n of t h i s Pugh and Wahrman s t u d y . 
It p r o v i d e s the f i r s t e m p i r i c a l e v i d e n c e on how an ac tor 
c o n s t r u c t s e x p e c t a t i o n s in a complex s t a t u s s i t u a t i o n that 
i n v o l v e s m u l t i p l e a c t o r s . The t h e o r e t i c a l argument i s that 
through the o p e r a t i o n o f the r e f e r e n t i a l p r o c e s s the a c t o r b u i l d s 
up e x p e c t a t i o n s f o r such complex s e t t i n g s out o f h i s pa irwise 
i n t e r a c t i o n with i n d i v i d u a l o t h e r s . I t i s important to note that 
the r e s u l t s of the Pugh and Wahrman study p r o v i d e d i r e c t support 
f o r t h i s argument. 
The toarkovsky et a l , 1984, study took t h i s t r a n s f e r problem 
one important s t e p f u r t h e r . Their b a s i c q u e s t i o n was: Given a 
s t a t u s i n t e r v e n t i o n invo lv ing a s p e c i f i c s t a t u s occupant in a 
s p e c i f i c task s i t u a t i o n , w i l l t h i s i n t e r v e n t i o n p e r s i s t i f the 
i n t e r a c t a n t engages a d i f f e r e n t s t a t u s occupant in a d i f f e r e n t 
task s i t u a t i o n ? The 1977 s t a t u s c h a r a c t e r i s t i c s t h e o r y i s 
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concerned with a s i n g l e task s i t u a t i o n . By extending t h i s theory 
so that i t d e a l s with a sequence o f task s i t u a t i o n s o c c u r r i n g 
through t ime , Markovsky et a l are a b l e to p r e d i c t that s t a t u s 
i n t e r v e n t i o n s w i l l t r a n s f e r a c r o s s both o c cupants and s i t u a t i o n s 
but at the same time there w i l l be a ( p r e d i c t a b l e ) r e d u c t i o n in 
the e f f e c t o f the i n t e r v e n t i o n . This i s what they found. Status 
i n t e r v e n t i o n s did t r a n s f e r a c r o s s o c c u p a n t s and s i t u a t i o n s and 
the e f f e c t o f these i n t e r v e n t i o n s was reduced in t h i s t r a n s f e r . 
As a l r e a d y o b s e r v e d , t h i s work on the t r a n s f e r p r o c e s s has 
important eng ineer ing i m p l i c a t i o n s . But there may be an 
a d d i t i o n a l p a y o f f h e r e . S i tua t i o n a l l y s p e c i f i c t h e o r i e s , such as 
those in e x p e c t a t i o n s t a t e s theory as wel l as o t h e r s , are 
c o n f r o n t e d with the problem of e x p l a i n i n g how an a c t o r , on the 
one hand, i s able t o form s i t u a t i o n a l i y s p e c i f i c e x p e c t a t i o n s 
that determine s i t u a t i o n a l i y s p e c i f i c b e h a v i o r s and, at the same 
time i s able t o e x h i b i t c o n s i s t e n c i e s in b e h a v i o r s a c r o s s 
s i t u a t i o n s . See S t r y k e r , 1985. The t r a n s f e r o f e x p e c t a t i o n s 
p r o c e s s s tud ied by Pugh and Wahrman and Markovsky et al is one of 
the mechanisms (but c e r t a i n l y no t the o n l y one) that can account 
f o r t h i s phenomena. This i t does by d e s c r i b i n g how a c t o r s in one 
s i t u a t i o n become r e f e r e n t s to i n t e r a c t a n t s in subsequent 
s i t u a t i o n s thereby c r e a t i n g c r o s s - s i t u a t i o n a l l i n k a g e s . 
The r e s e a r c h on s t a t u s cues by Tuzlak and Moore, 1984, 
Ridgeway et a l , 1985, and Tuzlak, chapter , t h i s vo lume, is 
another example of a t h e o r e t i c a l e x t e n s i o n . An e x t e n s i v e body of 
r e s e a r c h e x i s t s that shows how a c t o r s use verba l and nonverbal 
b e h a v i o r s i n i d e n t i f y i n g s t a t u s s t a t e s . S o c i a l l i n g u i s t s have 
long documented the important r o l e of language and speech 
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c h a r a c t e r i s t i c s in t h i s p r o c e s s , Labov, 1966, E l l i s , 1967, Tucker 
and Lambert, 1969, F r a s e r , 1973, L a k o f f , 1973, Ryan and Carranza, 
1975, Ryan et a l , 1977, T e r r e l l and T e r r e l l , 1983. In a d d i t i o n , 
a more r e c e n t r e s e a r c h t r a d i t i o n has f o cused on the e f f e c t s o f 
v a r i o u s t y p e s o f v e r b a l and nonverbal " a s s e r t i v e " b e h a v i o r s and 
o f d i f f e r e n t " s t y l e s " o f behav ior i n c r e a t i n g p o s i t i v e 
e v a l u a t i o n s of a c t o r s and in enabl ing them to s u c c e s s f u l l y e x e r t 
i n f l u e n c e in task s i t u a t i o n s , Moscov i c i and Nemeth, 1974, Nemeth 
and Wacht ler , 1974, M i l l e r et a l , 1976, Mazur et a l , 1980, Exline 
et al , 1975, Dovidio and E l l y s o n , 1982, 1985. By c o n c e p t u a l i z i n g 
p a r t s o f the r e s e a r c h in each o f these t r a d i t i o n s as being 
concerned with d i f f e r e n t types o f s t a t u s c u e s , i t i s p o s s i b l e t o 
c o n s t r u c t a t y p o l o g y of cues that enab les us to o r g a n i z e the 
r e s u l t s of that r e s e a r c h in a manner that is r e l e v a n t to the 
s t a t u s c h a r a c t e r i s t i c s t h e o r y . 
To do t h i s , Ridgeway et a l , 1985, and Berger et al , 1986, 
propose d i s t i n g u i s h i n g s t a t u s cues as be ing " i n d i c a t i v e , " when 
the cues d i r e c t l y inform the o ther o f the a c t o r ' s s t a t u s s t a t e , 
and as be ing " e x p r e s s i v e " when they prov ide in f o rmat i on from 
which that s t a t u s s t a t e i s i n f e r r e d . In a d d i t i o n , they 
d i s t i n g u i s h cues as being e i t h e r " t a s k " o r " c a t e g o r i c a l " where 
the former p r o v i d e i n f o r m a t i o n about the a c t o r s ' task c a p a c i t i e s 
in t h e i r immediate s i t u a t i o n , and the l a t t e r prov ide in format ion 
about the a c t o r ' s s t a t u s c a t e g o r y . Using these d i s t i n c t i o n s , 
they c o n s t r u c t a number o f a b s t r a c t g e n e r a l i z a t i o n s to c o d i f y 
some of the major r e s u l t s from the research in each of these 
t r a d i t i o n s . The t h e o r e t i c a l problem then becomes one of 
extending e x p e c t a t i o n s t a t e s t h e o r y — i n p a r t i c u l a r s t a t u s 
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t h e o r y — s o as to account f o r these g e n e r a l i z a t i o n s and so as to 
a l s o generate independent t e s t s f o r t h i s t h e o r e t i c a l a c c o u n t . 
The r e s e a r c h by Tuzlak and Moore 1984, Ridgeway et a l , 1985, and 
Tuz lak , chapter , t h i s vo lume, d e a l s with t h i s problem and a l s o 
p r o v i d e s data r e l e v a n t t o t e s t i n g t h i s e x t e n s i o n . 
One o f the i n t e r e s t i n g t h i n g s to come o u t o f t h i s research 
is the attempt to d i s t i n g u i s h "h igh and low task cue behav io r s " 
from "dominating and p r o p i t i a t i n g b e h a v i o r s . " These are normally 
confounded in the l i t e r a t u r e . The former r e p r e s e n t competency 
c l a i m s the a c t o r makes in a task s i t u a t i o n , whereas the l a t t e r 
r e p r e s e n t at tempts by the a c t o r to e x e r c i s e c o n t r o l l i n g behav iors 
when he presumes an a l r e a d y e s t a b l i s h e d rank r e l a t i o n with an 
o t h e r or when he seeks to e s t a b l i s h such a r e l a t i o n . An 
important argument in t h i s l i n e o f r e search i s that the 
e f f e c t i v e n e s s o f "pure" dominating and "pure" p r o p i t i a t i n g 
b e h a v i o r s depend h e a v i l y on the e x i s t e n c e of a l e g i t i m a t e d power 
and p r e s t i g e o r d e r , w h i l e the e f f e c t i v e n e s s o f task cue b e h a v i o r s 
depends upon t h e i r impact on the performance e x p e c t a t i o n s that 
are formed in the s i t u a t i o n . T h i s , in t u r n , has l ed to recent 
t h e o r e t i c a l e f f o r t s t o f ormulate a s e t o f s u f f i c i e n t c o n d i t i o n s 
f o r the l e g i t i m a t i o n of power and p r e s t i g e o r d e r s in task 
o r i e n t e d g roups , Ridgeway and Berger , chapter , t h i s volume. 
Thus, w h i l e t h i s work on s t a t u s cues i s o n l y in i t s i n i t i a l 
phases , i t i s a l r e a d y lead ing t o s t i l l f u r t h e r e x t e n s i o n s t o 
o t h e r s u b s t a n t i v e prob lems. 
There are o ther e x t e n s i o n s o f e x p e c t a t i o n s t a t e s theory some 
o f which I s h a l l j u s t c i t e in t h i s c o n t e x t . There i s the 
r esearch of Crundall and Foddy, 1981, and Foddy, chapter , t h i s 
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volume, which is concerned with extending the Webster -Sob ieszek 
s o u r c e t h e o r y ; the r e s e a r c h by Conner, 1977, 1985, on l a t e n c y 
p r o c e s s e s , which extends work on the f o rmat ion of e x p e c t a t i o n s in 
n 
homogeneous g r o u p s , Berger and Conner, 1 9 7 4 ; ' the r esearch by 
Fararo and Skvoretz on dominance s t r u c t u r e s , chapter , t h i s 
vo lume, which m o d i f i e s and extends work on models of the 
e v o l u t i o n o f s t a t u s s t r u c t u r e s , F i sek , 1968, 1974; the r esearch 
o f D r i s k e l i , 1982, on the e f f e c t s o f d i s c r i m i n a t i n g moral 
c h a r a c t e r i s t i c s , which r e p r e s e n t s an e x t e n s i o n o f the s t a t u s 
c h a r a c t e r i s t i c s t h e o r y , see i n t h i s c o n n e c t i o n a l s o Greenste in 
and Knottnerus , 1980; and there is the body of r e search by 
Webster and Smith, 1978, Cook, 1975, Harrod, 1980, Stewart , 1984, 
and Berger , F i sek , Norman, and Wagner, 1985, on the a l l o c a t i o n of 
rewards which r e p r e s e n t e x t e n s i o n s o f both the s t a t u s value 
theory o f d i s t r i b u t i v e j u s t i c e , Berger e t a l , 1972, and the 
s t a t u s c h a r a c t e r i s t i c s t h e o r y . 
Why do we c a l l these d i f f e r e n t research a c t i v i t i e s 
" t h e o r e t i c a l e x t e n s i o n s " ? What do they have in common? The 
answer to these q u e s t i o n s is not d i f f i c u l t to s e e . They have in 
common the f a c t that the t h e o r i s t has added to an e x i s t i n g theory 
one or more c o n c e p t s or t h e o r e t i c a l a s s e r t i o n s that are necessary 
to support the d e r i v a t i o n s that he / she wants to make. Without 
these c o n c e p t s h e / s h e cannot make these d e r i v a t i o n s . One c a n , 
f o r example, make the d e s i r e d d e r i v a t i o n s f o r the t r a n s f e r 
7 
For r e s e a r c h concerned with changes in bra in p r o c e s s e s as a 
mechanism in the t r a n s l a t i o n o f s t a t u s d i f f e r e n c e s in to 
b e h a v i o r , see Barchas et a l , 1984, and H a r r i s , 1980. 
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p r o c e s s s tud ied by Pugh and Wahrman from the e x i s t i n g 1977 s t a t u s 
t h e o r y , but one cannot do the same f o r the p r o c e s s s tud ied by 
Markovsky et al , 1984. S ince the 1977 s t a t u s t h e o r y is l i m i t e d 
in scope to a s i n g l e task s i t u a t i o n and the dynamics of that 
s i t u a t i o n , i t i s n e c e s s a r y to add a d d i t i o n a l assumptions and 
c o n c e p t s t o be ab le t o d e s c r i b e the r e l a t i o n s o f the s t a t u s 
s t r u c t u r e deve loped in one task s i t u a t i o n to that which emerges 
in succeed ing task s i t u a t i o n s which is what is done in the 
Markovsky et al s t u d y , see a l s o Berger , F i s e k , and Norman, 1983. 
But b a s i c a l l y what is important to keep in mind is that in 
d e v e l o p i n g the t h e o r e t i c a l e x t e n s i o n the t h e o r i s t , w h i l e adding 
new e l ements , i s s t i l l working within the s t r u c t u r e o f c o n c e p t s , 
assumpt ions , and p r i n c i p l e s o f the theory that he / she i s 
extending . 
New Formulat ions 
Aside from t e s t s and e x t e n s i o n s there is a good deal of work 
go ing on in the program in deve l op ing new t h e o r e t i c a l 
f o r m u l a t i o n s . Again, I s h a l l l i m i t myse l f to d e s c r i b i n g a few of 
these and to c i t i n g some of the o t h e r s . 
T h e r e ' s a long standing i n t e r e s t in the fami ly therapy 
l i t e r a t u r e on b e h a v i o r a l r i g i d i t i e s in c o u p l e s and f a m i l i e s . As 
you might e x p e c t , in t h i s l i t e r a t u r e t h i s phenomenon i s t y p i c a l l y 
e x p l a i n e d in terms of the p a r t i c u l a r matching or c o n f i g u r a t i o n o f 
d i f f e r e n t p e r s o n a l i t y t y p e s that occur in s p e c i f i c c oup le and 
fami ly sys tems . J o h n s t o n ' s r e s e a r c h , Johnston , 1985, i s an 
attempt to account f o r these b e h a v i o r a l r i g i d i t i e s from an 
e n t i r e l y d i f f e r e n t p e r s p e c t i v e . She assumes that in these 
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in t imate g r o u p s , a c t o r s have ass igned to each o ther p e r s o n a l i t y 
c h a r a c t e r i s t i c s or a t t r i b u t e s . In the theory she d e v e l o p s she 
takes the assignment o f these p e r s o n a l i t y c h a r a c t e r i s t i c s as 
g i v e n , and she does not t r y to e x p l a i n the p r o c e s s by which 
p e r s o n a l i t y c h a r a c t e r i s t i c s come to be a s s i g n e d . She argues that 
under c e r t a i n c o n d i t i o n s — p a r t i c u l a r l y those i n v o l v i n g a 
breakdown in communicat ion—these ass igned p e r s o n a l i t y 
c h a r a c t e r i s t i c s are a c t i v a t e d , they are used by the a c t o r s to 
d e f i n e t h e i r s i t u a t i o n , and they become the bases o f 
complementary b e h a v i o r s in the group which, through t ime , can 
become r i g i d . Thus the r i g i d i t y in behav ior in those groups is 
accounted f o r through the o p e r a t i o n o f an e x p e c t a t i o n s t a t e s 
p r o c e s s rather than through the matching o f s t a b l e p e r s o n a l i t y 
t y p e s . 
Among other t h i n g s , t h i s work is a major attempt to 
f ormulate an e x p e c t a t i o n s t a t e s theory f o r the int imate g r o u p , 
and t h e r e f o r e r e p r e s e n t s a new development in the program. In 
a d d i t i o n , as I s h a l l d e s c r i b e s h o r t l y , t h i s research t i e s i n , in 
a c r u c i a l way, with s t i l l o ther f o r m u l a t i o n s which are being 
deve loped that are a l s o based on work with int imate g r o u p s . 
Moore ' s r e s e a r c h on "second order e x p e c t a t i o n s , " Moore, 
1985, is another new f o rmula t i on in the program. Star t ing with 
an o l d q u e s t i o n of under what c o n d i t i o n s do the e x p e c t a t i o n s of 
o t h e r become the a c t o r ' s e x p e c t a t i o n s f o r s e l f and o t h e r , he 
d e v e l o p s a theory to d e s c r i b e t h i s p r o c e s s . He argues that a 
c r u c i a l c o n d i t i o n f o r the o p e r a t i o n o f t h i s p r o c e s s i s that the 
a c t o r ' s b e h a v i o r , h i s " r o l e enactment , " be in accord with the 
e x p e c t a t i o n s o f the o t h e r . I f the a c t o r ' s r o l e enactment i s in 
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such accord then the e x p e c t a t i o n s that jTe forms f o r s e l f and 
o ther w i l l come to be in accord with the e x p e c t a t i o n s or 
" a p p r a i s a l s " o f the o t h e r . By t h i s p r o c e s s the a c t o r s c o n c e p t i o n 
o f s e l f and o ther is shaped by the s i t u a t i o n a l a p p r a i s a l s o f the 
o t h e r . But, argues Moore, the s t r e n g t h o f t h i s s i t u a t i o n a l 
shaping p r o c e s s i s i t s e l f dependent o n the a c t o r ' s g e n e r a l i z e d 
s e l f e s teem. 
In t h i s f o r m u l a t i o n Moore t i e s t o g e t h e r ideas from d i f f e r e n t 
t h e o r e t i c a l approaches in the study of the s e l f : the ideas on 
s i t u a t i o n a l i y based e x p e c t a t i o n s i n e x p e c t a t i o n s s t a t e s t h e o r y , 
the ideas on r o l e enactment in the work of Turner, 1968, and the 
ideas on genera l s e l f - e s t e e m from the work of Rosenberg and h i s 
g roup , 1979. This i s c e r t a i n l y a promising deve lopment . 
There are s t i l l o ther new f o r m u l a t i o n s that have r e c e n t l y 
been deve loped of which I s h a l l mention s imply two: J a s s o , 
b u i l d i n g on ideas from the e x c h a n g e - e q u i t y f o r m u l a t i o n by Adams, 
1965, W a l s t e r , et a l , 1976, and the competing s t a t u s va lue theory 
by Berger et a l , 1972, Cook 1975, Webster and Smith, 1978, 
Harrod, 1980, has deve loped a theory which is f u l l y d i s t i n c t i v e 
in i t s own r i g h t , and she is engaged in a r e s e a r c h program to 
t e s t , and apply t h i s new t h e o r y , Jasso 1978, 1980. And Foschi , 
Foschi et a l , 1985, F o s c h i , 1981, and Foschi and Foddy, chapter 
, t h i s book , is deve l op ing a theory of m u l t i p l e standards in 
which she is concerned with d e l i n e a t i n g the c o n d i t i o n s in which 
such standards are used, inc lud ing those i n v o l v i n g s t a t u s 
d i f f e r e n c e s , and with d e s c r i b i n g the b a s i c p r o c e s s e s by which 
m u l t i p l e s tandards are c r e a t e d and invoked in i n t e r p e r s o n a l 
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s i t u a t i o n s . Such a theory should enable us to apply e x p e c t a t i o n 
s t a t e t h e o r i e s to a wider range o f e v a l u a t i o n a l s i t u a t i o n s . 
As in the case of e x t e n s i o n s , these new f o rmula t i ons are 
connected to those a l ready in the program. They make use of 
c o n c e p t s , p r i n c i p l e s , and h e u r i s t i c s — t h e o r e t i c a l and 
m e t a t h e o r e t i c a l frameworks and s t r a t e g i e s — t h a t have a lready been 
deve l oped . At the same t ime , there are new c o n c e p t s , new 
assumptions , and new p r i n c i p l e s that are introduced which are 
required f o r the exp lanatory g o a l s o f these f o r m u l a t i o n s . I 
think that i t i s j u s t t h i s f a c t that i s the c r i t i c a l f ea ture i n 
des ignat ing these as new f o rmulat i ons rather than as t h e o r e t i c a l 
e x t e n s i o n s , namely that they i n v o l v e new exp lanatory g o a l s and 
address new exp lanatory domains, e . g . , new types of phenomena and 
p r o c e s s e s . While it may not always be p o s s i b l e to d i s t i n g u i s h 
e a s i l y in each case theory ex tens i ons from new f o r m u l a t i o n s , when 
we can make that d i s t i n c t i o n it enables us to understand the 
d i f f e r e n t ways the program is evo lv ing and the d i f f e r e n t i s s u e s 
the t h e o r i s t f a c e s . Be that as it may, what is c l e a r is that 
both t h e o r e t i c a l ex tens i ons and new t h e o r e t i c a l f o rmulat ions mark 
the e l a b o r a t i o n and p r o l i f e r a t i o n of branches in the program. 
One f i n a l comment about t h i s ongoing research . That so much 
o f c u r r e n t research i n v o l v e s r e l a t i n g e x p e c t a t i o n s t a t e s research 
to work in other t r a d i t i o n s or has been developed in response to 
research from other programs, e . g . , Lee and Ofshe, 1981, Mazur, 
1985, is extremely important to the growth of the program. I 
b e l i e v e t h i s w i l l occur even more in the fu ture as new c h a l l e n g e s 
a r i s e , and as the s u b s t a n t i v e concerns o f e x p e c t a t i o n s t a t e s 
research c o n t i n u e s to broaden. 
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APPLICATIONS AND INTERVENTIONS 
A p p l i c a t i o n s and i n t e r v e n t i o n s research has been part of our 
program from i t s e a r l i e s t s t a g e s . This emphasis on a p p l i c a t i o n s 
goes hand in hand with the emphasis on a b s t r a c t and genera l 
t h e o r i e s o f s o c i a l p r o c e s s e s whether they b e e x p e c t a t i o n s t a t e 
t h e o r i e s o f s t a t u s , j u s t i c e , o r s o c i a l c o n t r o l . The a b s t r a c t 
terms o f these t h e o r i e s as in the s t a t u s t h e o r y , f o r example, are 
such t h i n g s as d i f f u s e and s p e c i f i c s t a t u s c h a r a c t e r i s t i c s and 
s t a t u s c l u s t e r s ( i n t e r c o n n e c t e d s t a t u s e l e m e n t s ) . I n the f i r s t 
i n s t a n c e , a p p l i c a t i o n s r esearch i s n e c e s s a r y t o determine whether 
f o r some g iven p o p u l a t i o n at some g i v e n t ime , g e n d e r , s a y , is an 
i n s t a n c e o f a d i f f u s e s t a t u s c h a r a c t e r i s t i c , or whether 
r e p u t a t i o n on reading a b i l i t y i s an i n s t a n c e o f a s p e c i f i c s t a t u s 
c h a r a c t e r i s t i c , o r whether some p a r t i c u l a r e t h n i c d i s t i n c t i o n i s 
a s e t o f i n t e r c o n n e c t e d s t a t u s d i f f e r e n c e s . Such i n s t a n t i a t i o n a l 
knowledge i s f a c t u a l knowledge and, s i n c e , through t ime , o ld 
bases of s t a t u s d i s t i n c t i o n s d i sappear and new ones emerge, we 
r e q u i r e t h i s knowledge to know the a p p r o p r i a t e c o n d i t i o n s f o r 
apply ing the t h e o r i e s in our program. 
D i f f e r e n t t h e o r i e s in the program have been app l i ed and used 
as bases f o r i n t e r v e n t i o n s . With r e s p e c t to the s t a t u s t h e o r y , 
among the most important a p p l i c a t i o n s are those of E. G. Cohen, 
1971, in the study of r a c e ; Lockheed and H a l l , 1976, Meeker and 
Weit z e l - 0 * Ne i l , 1977, and Ridgeway, chapter , t h i s volume, in 
the study of g e n d e r ; Cohen and Sharan, 1980, and Yuchtman-Yaar 
and Semyonov, 1979, in the study of e t h n i c d i f f e r e n c e s ; and 
Webster and D r i s k e l l , 1983, in the study of p h y s i c a l 
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a t t r a c t i v e n e s s . For a comprehensive rev iew of a p p l i c a t i o n s using 
s t a t u s t h e o r y , see E. G. Cohen, 1982. With r e s p e c t to source 
t h e o r y , e v a l u a t i o n e x p e c t a t i o n t h e o r y , Berger e t a l , 1974 (as 
wel l as s t a t u s t h e o r y ) , Entwis t l e and Webster have used these 
d i f f e r e n t t h e o r i e s as bases f o r i n t e r v e n t i o n s in t h e i r program o f 
r e s e a r c h in s choo l s e t t i n g s . See Entwis t l e and Webster , 1974a, 
1974b. With r e s p e c t to the s o c i a l c o n t r o l theory d e s c r i b e d 
be low, J. Johnston and her c o l l e a g u e s in t h e i r work with f a m i l i e s 
undergoing d i v o r c e , where s o c i a l c o n t r o l i s o f t e n c o n f l i c t u a l , 
have a p p l i e d t h i s theory to e x p l a i n how negat ive s t e r e o t y p e s come 
to be ass igned by the i n t e r a c t a n t s to each o t h e r , and are 
maintained by separate a u d i e n c e s . See Johnston and Campbell , 
1986, and Johnston and Campbell , f o r t h c o m i n g . 
Although it is common to think of a p p l i c a t i o n s and 
i n t e r v e n t i o n s r e s e a r c h as f o l l o w i n g on the development o f theory 
(which c e r t a i n l y has o c c u r r e d ) , i t i s impress ive how o f t e n 
problems that have o r i g i n a t e d in t h i s a p p l i e d research have 
shaped the way our t h e o r i e s have been d e v e l o p e d . While i n t e r e s t 
in s t a t u s i n c o n s i s t e n c y has many s o u r c e s ( s i n c e i t i s a c l a s s i c a l 
problem in s o c i o l o g y ) , our d e s i r e to understand t h i s phenomenon 
has been mot ivated by the f a c t that s t a t u s i n c o n s i s t e n c y i s 
r e l a t e d t o the r e d u c t i o n o f i n e q u a l i t i e s in s t a t u s s i t u a t i o n s , 
which has been a c e n t r a l concern in i n t e r v e n t i o n s r e s e a r c h . This 
has a l s o been t rue o f the d e s i r e to understand the e f f e c t s o f 
r e f e r e n t a c t o r s s i n c e these a c t o r s can be used to change the 
e x p e c t a t i o n s o f i n t e r a c t a n t s . S i m i l a r l y , i n t e r e s t i n 
c o n c e p t u a l i z i n g s o c i a l c o n t r o l as a s t a t e o r g a n i z i n g p r o c e s s s 
d e r i v e s from c l i n i c a l concerns with the breakdown o f 
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i n t e r p e r s o n a l s o c i a l c o n t r o l , the assignment o f p e r s o n a l i t y 
s t e r e o t y p e s in int imate g r o u p s , and with the problems of how 
such ass ignments can be changed. 
We o f t e n think of t h i s program as having three major 
components : a b s t r a c t theory o f i n t e r p e r s o n a l p r o c e s s e s , 
t h e o r e t i c a l r e s e a r c h , and a p p l i c a t i o n s / i n t e r v e n t i o n s r e s e a r c h . 
Whereas t h e o r e t i c a l r e s e a r c h o f t e n i n v o l v e s h i g h l y c o n t r o l l e d 
s e t t i n g s , a p p l i c a t i o n s and i n t e r v e n t i o n s r e s e a r c h has invo lved 
open i n t e r a c t i o n s e t t i n g s , f i e l d s e t t i n g s , and now even c l i n i c a l 
s e t t i n g s . T h e o r e t i c a l r esearch i s concerned with the t e s t i n g o f 
deve loped t h e o r y , b u t , as we have a l ready s e e n , it may a l s o be 
concerned with extending such t h e o r y ; c o n s e q u e n t l y , the i n f l u e n c e 
r e l a t i o n s between theory and t h e o r e t i c a l r esearch has been 
b i - d i r e c t i o n a l . S i m i l a r l y , the i n f l u e n c e r e l a t i o n s between 
t h e o r y and a p p l i c a t i o n s / i n t e r v e n t i o n research have been 
b i - d i r e c t i o n a l . These r e l a t i o n s , in p a r t , account f o r the 
c o n s i d e r a b l e impact that a p p l i c a t i o n s and i n t e r v e n t i o n s have had 
on the types of t h e o r i e s deve loped in the program. They a l s o 
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h e l p to e x p l a i n why these t h e o r i e s can be so r e a d i l y used as 
bases o f a p p l i c a t i o n s and i n t e r v e n t i o n s . 8 But t h i s i s not the 
g 
T h e o r i e s o f e x p e c t a t i o n s t a t e p r o c e s s e s , b y t h e i r s t r u c t u r e , 
seem to be p a r t i c u l a r l y wel l s u i t e d to the task of d e v i s i n g 
i n t e r v e n t i o n s that o p e r a t e o n v a r i o u s a s p e c t s o f the s o c i a l 
p r o c e s s . In the c a s e o f the s t a t u s t h e o r y , f o r example, 
i n t e r v e n t i o n s can be dev i sed to i n h i b i t the a c t i v a t i o n o f the 
p r o c e s s at the very o u t s e t . They may be dev ised to i n h i b i t the 
o p e r a t i o n o f the burden o f p r o o f p r o c e s s (a l though a d i r e c t 
approach may not be e f f e c t i v e , see Pugh and Wahrman, 1 9 8 3 ) . 
They may a l s o be dev i sed to a f f e c t the a g g r e g a t i o n of 
e x p e c t a t i o n s t a t e s p r o c e s s b y in t rodu c in g i n c o n s i s t e n t 
i n f o r m a t i o n , see E. G. Cohen, 1982. In a d d i t i o n , by i n t r o d u c i n g 
s p e c i a l norms into the s t a t u s s i t u a t i o n , they may be dev i sed to 
a f f e c t the b a s i c e x p e c t a t i o n p r o c e s s so as to make power and 
p r e s t i g e b e h a v i o r s more independent o f e x p e c t a t i o n s t a t e 
advantages , see M o r r i s , 1979. 
25 
whole s t o r y . Recent ly Berger , Wagner, and Z e l d i t c h , 1985, have 
argued that 
" T h e r e f o r e the t r a d i t i o n a l c o n c e p t i o n that a theory i s 
a ssessed p r i m a r i l y with r e f e r e n c e t o c r i t e r i a o f t h e o r e t i c a l 
r e s e a r c h ( g e n e r a l i t y , t e s t a b i l i t y , c o n f i r m a t i o n s t a t u s , 
r e l a t i v e s u p e r i o r i t y over o ther t h e o r i e s ) i s in comple te . A 
theory may be g e n e r a l , t e s t a b l e , w e l l c o n f i r m e d , and 
s u p e r i o r t o a l t e r n a t i v e t h e o r i e s but s t i l l b e f o r g o t t e n 
because i t a p p l i e s o n l y t o s p e c i a l s o c i a l s i t u a t i o n s o r 
d e s c r i b e s a p r o c e s s that is so s e n s i t i v e to competing 
p r o c e s s e s o r boundary c o n d i t i o n s that i t i s d i f f i c u l t t o 
d e t e c t in c o n c r e t e s e t t i n g s or o f f e r s no e f f e c t i v e way o f 
manipulat ing the p r o c e s s i t d e s c r i b e s in o rder to accomplish 
i n t e r v e n t i o n s . A l l these c r i t e r i a a r i s e from a p p l i c a t i o n s 
and i n t e r v e n t i o n s , not from t h e o r e t i c a l r e s e a r c h . " (p . 4 3 ) . 
In o ther words , in a d d i t i o n to the t r a d i t i o n a l c r i t e r i a f o r 
a s s e s s i n g a g i v e n t h e o r y , t h e r e are d i s t i n c t i v e c r i t e r i a which 
come into p lay as a r e s u l t o f the o b j e c t i v e of apply ing that 
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theory and using i t as a b a s i s o f i n t e r v e n t i o n . ^ Th is sugges t s 
that these a d d i t i o n a l c r i t e r i a are being used to s e l e c t out from 
a range o f p o s s i b l e a l t e r n a t i v e t h e o r e t i c a l c o n s t r u c t i o n s j u s t 
those that can serve as a b a s i s of a p p l i c a t i o n s and 
i n t e r v e n t i o n s . I f t h i s reasoning i s c o r r e c t , then our 
a p p l i c a t i o n s / i n t e r v e n t i o n concerns w i l l s u r e l y c ont inue to p lay a 
major r o l e in determining the very shape o f f u t u r e t h e o r e t i c a l 
f o r m u l a t i o n s . In a fundamental way the program is grounded in 
i t s a p p l i c a t i o n s / i n t e r v e n t i o n r e s e a r c h . 
THEORIES IN PROGRESS 
I s h a l l now t a l k about r e s e a r c h by myse l f and o t h e r s that is 
in p r o g r e s s . This w i l l a l s o enable me to d e s c r i b e some of the 
d i r e c t i o n s in which I would l i k e to see the program e v o l v e . 
S p e c i f i c a l l y , I s h a l l t a l k about d e v e l o p i n g t h e o r i e s f o r s o c i a l 
p r o c e s s e s which d i f f e r from those that have been o f primary 
concern in the program, and I s h a l l d i s c u s s a l s o the problem of 
i n t e r r e l a t i n g t h e o r i e s o f d i f f e r e n t p r o c e s s e s . 
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Th is i s sue o f d i f f e r e n c e s i n the c r i t e r i a f o r assess ing 
t h e o r i e s reminds me of an exchange I had with a t h e r a p i s t who 
had j u s t f i n i s h e d a fami ly case a n a l y s i s in which he c o n t i n u a l l y 
r e f e r r e d to the f a c t that there was a " c o r e problem of an 
unreso lved Oedipus c o m p l e x . " "But John, I d o n ' t understand 
t h i s . You never use such c o n c e p t s in your ac tua l c l i n i c a l 
work." " I know, but y o u ' v e g o t to admit that that p a r t i c u l a r 
theory is so genera l and so comprehens ive , and it e x p l a i n s so 
much. In a d d i t i o n , J o e , I j u s t l i k e that s t o r y . " 
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In d e v e l o p i n g t h e o r i e s about "new" s o c i a l p r o c e s s e s , we make 
use of m e t a t h e o r e t i c a l ideas of the program. Perhaps the most 
genera l o f these i s the idea o f i s o l a t i n g d i f f e r e n t s o c i a l 
p r o c e s s e s and d e v e l o p i n g genera l and d i s t i n c t f o r m u l a t i o n s f o r 
each . This i n v o l v e s a b s t r a c t i n g these p r o c e s s e s from c o n c r e t e 
s e t t i n g s o f s o c i a l i n t e r a c t i o n s i n c e , i n t h i s v i e w , behav ior i n 
any such s e t t i n g o f t e n i n v o l v e s the complex i n t e r p l a y o f more 
than one s o c i a l p r o c e s s . 
There are of c o u r s e many o t h e r m e t a t h e o r e t i c a l ideas which 
gu ide us in d e v e l o p i n g t h e o r e t i c a l f o r m u l a t i o n s , but perhaps the 
most important are those that are invo lved in c o n c e p t u a l i z i n g an 
i s o l a t e d s o c i a l p r o c e s s as a s t a t e o r g a n i z i n g p r o c e s s , Berger , 
Wagner, and Z e l d i t c h , 1985. 
In terms of the s t a t e - o r g a n i z i n g c o n c e p t u a l i z a t i o n , a 
p a r t i c u l a r type of p r o c e s s o c c u r s in an immediate s i t u a t i o n of 
a c t i o n i n which s p e c i f i e d s o c i a l c o n d i t i o n s o b t a i n . Included 
among these are c u l t u r a l b e l i e f s , norms, unders tand ings , and in 
g e n e r a l , c u l t u r a l c o n s t r u c t i o n s that are part o f a l a r g e r 
c o l l e c t i v i t y within which the immediate a c t i o n o c c u r s . In s t a t u s 
p r o c e s s e s these inputs from the l a r g e r c o l l e c t i v i t y are d i f f u s e 
and s p e c i f i c s t a t u s c h a r a c t e r i s t i c s and s t a t u s c l u s t e r s with 
t h e i r a s s o c i a t e d e x p e c t a t i o n s and e v a l u a t i o n s . In j u s t i c e 
p r o c e s s e s they are r e f e r e n t i a l s t r u c t u r e s which are e x i s t e n t i a l 
b e l i e f s on how v a r i o u s t y p e s o f s o c i a l rewards are d i s t r i b u t e d in 
the l a r g e r c o l l e c t i v i t y . 
In t h i s approach , a s i t u a t i o n of a c t i o n f o r a p a r t i c u l a r 
type o f s o c i a l p r o c e s s i s a b s t r a c t l y d e f i n e d , and so c once ived i t 
i s a p p l i c a b l e t o v a r i o u s kinds o f c o n c r e t e s e t t i n g s : 
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i n t e r p e r s o n a l e n c o u n t e r s , small g r o u p s , o r g a n i z a t i o n a l c o n t e x t s . 
Within a s i t u a t i o n o f a c t i o n a p a r t i c u l a r type o f s o c i a l p r o c e s s 
i s a c t i v a t e d and e v o l v e s as the a c t o r s o r i e n t themselves to each 
o ther and to the management of the prob lems , i s s u e s , or tasks 
with which they are c o n f r o n t e d . 
As part o f the e v o l u t i o n o f the p r o c e s s , r e l a t i v e l y s t a b l e 
s e l f - o t h e r s t r u c t u r e s are formed. They a r i s e out o f the 
c o n d i t i o n s and behav ior that a c t i v a t e the p r o c e s s , and they in 
turn enable the a c t o r s to f u r t h e r engage each o ther from s p e c i f i c 
p o s i t i o n s within these s t r u c t u r e s . Given that the a c t o r s have 
managed, as bes t they c a n , the s i t u a t i o n a l demands that have 
a c t i v a t e d the p r o c e s s , the p r o c e s s may become d e - a c t i v a t e d with 
the s e l f - o t h e r s t r u c t u r e s and the b e h a v i o r s c o n t i n g e n t on these 
s t r u c t u r e s d e v o l v i n g . The s t a b i l i t y o f these s e l f - o t h e r 
s t r u c t u r e s , from the s tan dpo in t of a g i v e n a c t o r , depends on the 
p a r t i c u l a r type o f s o c i a l p r o c e s s , whether o r not the p r o c e s s i s 
a c t i v a t e d , and the s o c i a l c h a r a c t e r i s t i c s of the o t h e r s with whom 
the a c t o r i s i n t e r a c t i n g . I t i s important to note that in t h i s 
c o n c e p t i o n whi le the p r o c e s s and i t s a s s o c i a t e d s e l f - o t h e r 
s t r u c t u r e s and c o n t i n g e n t b e h a v i o r s are s i t u a t i o n a l l y s p e c i f i c , 
i t can produce e f f e c t s and produc ts that are t r a n s f e r r e d to 
subsequent s i t u a t i o n s o f a c t i o n , Markovsky e t a l . , 1 9 8 4 . 1 0 
This d e s c r i p t i o n o f our c o n c e p t i o n o f a s t a t e o r g a n i z i n g 
p r o c e s s is a d m i t t a b l y q u i t e a b s t r a c t . I should now l i k e to 
d e s c r i b e how my c o l l e a g u e s and I are using t h i s c o n c e p t i o n to 
1 0 
For a c o n c e p t i o n of s o c i a l p r o c e s s e s which in many r e s p e c t s 
i s q u i t e s i m i l a r to that d e s c r i b e d h e r e , see S t r y k e r , 1986. 
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c o n s t r u c t s t a t e o r g a n i z i n g t h e o r i e s o f s o c i a l p r o c e s s e s which 
have not been d e a l t with up to now in the e x p e c t a t i o n s s t a t e s 
program. 
S o c i a l Contro l P r o c e s s e s 
The t h e o r y that I s h a l l b r i e f l y d e s c r i b e i s one that i s 
be ing deve loped by Gerald T a l l e y and m y s e l f , T a l i e y and Berger , 
1983, and is concerned with the o p e r a t i o n o f s o c i a l c o n t r o l in 
i n t e r p e r s o n a l s i t u a t i o n s . 
B a s i c a l l y , we have drawn from two sources f o r our work in 
c o n c e p t u a l i z i n g t h i s p r o c e s s . F i r s t , and probab ly most 
impor tant , are our c l i n i c a l e x p e r i e n c e s with c o u p l e s and 
f a m i l i e s . T a l l e y and I , who are f a m i l y t h e r a p i s t s as wel l as 
s o c i o l o g i s t s , have worked with c o u p l e s and f a m i l i e s in the 
therapy c o n t e x t and have had e x t e n s i v e o p p o r t u n i t i e s to see the 
o p e r a t i o n of c o n t r o l p r o c e s s e s and to observe how these p r o c e s s e s 
can be r e l a t e d to the s t r u c t u r i n g of b e h a v i o r . In a d d i t i o n , we 
have drawn upon an e x t e n s i v e and thought -provok ing l i t e r a t u r e 
that i s concerned with v a r i o u s a s p e c t s o f the micro p r o c e s s e s o f 
s o c i a l c o n t r o l . This l i t e r a t u r e i n c l u d e s M i l l s , 1940, G a r f i n k e l , 
1961, S c o t t and Lyman, 1968, Katz , 1972, Davis and Schmidt, 1980, 
among many o t h e r s . 
The b a s i c e lements in our c o n c e p t i o n of the c o n t r o l p r o c e s s 
are presented in Figure 1. 
[FIGURE 1 ABOUT HERE] 
In the f i r s t column on the l e f t i s presented the a b s t r a c t l y 
d e f i n e d c o n d i t i o n s that are assumed to o b t a i n in a c o n t r o l 
s i t u a t i o n . To make the f o rmula t i on as f u l l y genera l as p o s s i b l e , 
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these c o n d i t i o n s are d e f i n e d so as to inc lude s i t u a t i o n s in which 
" l o c a l " r u l e s and unders tand ings , those c o n s t r u c t e d by the 
s p e c i f i c a c t o r s in the s i t u a t i o n , e i t h e r have or have not a l ready 
been c r e a t e d . They are a l s o d e f i n e d so as to admit s i t u a t i o n s in 
which the a c t o r s e i t h e r have or have not a l ready ass igned 
p e r s o n a l i t y c h a r a c t e r i s t i c s t o each o t h e r . 
The p r o c e s s is a c t i v a t e d by a s e t of unexpected 
e v e n t s — m a j o r v i o l a t i o n s and /or c o n f l i c t s i n e x p e c t a t i o n s . There 
may, of c o u r s e , be many maneuvers by which a c t o r s manage these 
unexpected events so as to bypass or c u r t a i l the o p e r a t i o n of a 
c o n t r o l p r o c e s s . These events may be i g n o r e d , n o r m a l i z e d , or 
even be s imply " u n o b s e r v e d . " We assume a s i t u a t i o n in which 
these maneuvers e i t h e r have not been used or have been used and 
have f a i l e d to c u r t a i l the p r o c e s s . So that the unexpected 
events that a c t i v a t e t h i s p r o c e s s are seen to be a s e t o f major 
v i o l a t i o n s or c o n f l i c t s in e x p e c t a t i o n s which the a c t o r s have 
d e f i n e d as " s h o u l d - n o t - b e " e v e n t s . 
Given the a c t i v a t i o n of the p r o c e s s , the a c t o r s are seen as 
engaging in a wide v a r i e t y of b e h a v i o r s which are s imul taneous ly 
addressed to managing the prob lemat i c events and to d e f i n i n g 
moral r e l a t i o n s v i s - a - v i s each o t h e r . The outcome o f these 
c o n t r o l b e h a v i o r s i s the f o rmat ion o f one or more o f a f i n i t e 
number o f c o n t r o l s t a t e s , s e l f - o t h e r r e l a t i o n a l s t r u c t u r e s , which 
the i n t e r a c t a n t s n e g o t i a t e f o r and seek to ass ign to themselves 
and the o t h e r . Such ass ignments may a l s o i n v o l v e a c t s of 
i n t i m i d a t i o n where anger and f e a r are manipulated in attempts to 
impose a s t r u c t u r e in the immediate s i t u a t i o n . 
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Once in these s t a t e s , the a c t o r s ' subsequent behav ior is 
determined by t h e i r p o s i t i o n s in the s t r u c t u r e . This i s most 
c l e a r l y seen in examining what we c a l l the " b a s i c c o n t r o l s t a t e , " 
see column t h r e e , Figure 1. In t h i s c a s e , one a c t o r has assumed 
and been granted the p o s i t i o n o f " n o r m - c a r r i e r , " the i n d i v i d u a l 
r e p r e s e n t i n g what i s r i g h t , p r o p e r , or normal in the s i t u a t i o n , 
while the o ther a c t o r has been d e f i n e d and has accepted the 
p o s i t i o n o f " n o r m - v i o l a t o r , " r epresen t in g what i s wrong, 
improper , or abnormal. From these p o s i t i o n s t h e i r c o n t r o l 
b e h a v i o r s are d e f i n e d and complement each o ther in what is almost 
an o r c h e s t r a t e d i n t e r a c t i o n r i t u a l . See column f o u r , Figure 1 . 
The norm c a r r i e r ' s moral i n d i g n a t i o n is assuaged by the 
v i o l a t o r ' s e x p r e s s i o n s o f remorse and g u i l t , h i s demands f o r 
e x p l a n a t i o n s and meanings by the v i o l a t o r ' s e x t e r n a l i z i n g 
s i t u a t i o n a l a t t r i b u t i o n s , h i s r e c i t a t i o n s o f c o s t s incurred b y 
the v i o l a t o r ' s o f f e r s t o r e d r e s s these c o s t s , and h i s demands f o r 
f u t u r e commitments by the v i o l a t o r ' s w i l l i n g n e s s to a c cep t such 
commitments. I n s o f a r as there are c o n t r o l b e h a v i o r s which can 
e f f e c t i v e l y address the problems c r e a t e d by the v i o l a t i o n s in the 
s i t u a t i o n and at the same time r e a f f i r m and a r t i c u l a t e those 
understandings which g i v e these v i o l a t i o n s t h e i r moral b a s e s , 
they o c cur in t h i s type o f c o n t r o l s t r u c t u r e . 
The " c o n f l i c t c o n t r o l s t r u c t u r e " on the o ther hand, presents 
a v e r y d i f f e r e n t p i c t u r e . Here each a c t o r seeks to e s t a b l i s h 
c o n t r o l s t a t e s in which he is the n o r m - c a r r i e r and the o ther a 
v i o l a t o r . Not o n l y i s the behav ior o f one a c t o r not being 
m o l l i f i e d and r e s t r a i n e d by the complementary behav ior of the 
o t h e r , but in f a c t is being exacerbated and a m p l i f i e d by the 
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behavior o f the o t h e r . Moral i n d i g n a t i o n by one i n d i v i d u a l i s 
c o n f r o n t e d with moral i n d i g n a t i o n by the o t h e r , r e c i t a t i o n o f 
c o s t s by one with r e c i t a t i o n of c o s t s by the o t h e r , and demands 
f o r e x p l a n a t i o n s and commitments on the part of one with s i m i l a r 
demands on the par t of the o t h e r . A consensua l moral o rder ing of 
the i n t e r a c t a n t s i s not achieved in t h i s c o n t r o l s t a t e . This i s 
a s i t u a t i o n o f c o n f r o n t a t i o n , and the i n t e n s i t y o f c o n f l i c t , t h a t 
o f t e n marks such exchanges , appears sus ta ined by the moral nature 
o f the grounds that the i n t e r a c t a n t s assume f o r t h e i r b e h a v i o r . 
One o t h e r c o n t r o l s t a t e is worth mentioning in t h i s c o n t e x t , 
the " d e f e r r i n g s t a t e , " where each i n t e r a c t a n t assumes the 
p o s i t i o n o f v i o l a t o r and seeks to a s s i g n that o f norm-car r i e r to 
the o t h e r . This s t r u c t u r e o f t e n s e r v e s as a t r a n s i t o r y s t a t e 
enabl ing the i n t e r a c t a n t s to move out o f the c o n f l i c t s t a t e , by 
s i m u l t a n e o u s l y assuming the c l a i m s of the o t h e r , and thereby 
f a c i l i t a t i n g the c l o s u r e o f the c o n t r o l e p i s o d e . 
Given that the c o n t r o l e p i s o d e is conc luded and the p r o c e s s 
is d e a c t i v a t e d , what p o s s i b l e outcomes might we expec t to see? 
See column f i v e , Figure 1. Perhaps the most o b v i o u s one is that 
the p r o c e s s produces no e x p l i c i t r e s o l u t i o n s . The prob lemat i c 
behav ior which a c t i v a t e d i t i s not r e s o l v e d by the i n t e r a c t a n t s , 
and the consensual moral o rder ing of the i n t e r a c t a n t s is not 
e s t a b l i s h e d . The i n t e r a c t a n t s may d i s t a n c e themselves from each 
o t h e r , and they may a c t to e n c a p s u l a t e both the prob lemat i c 
events and the c o n t r o l e p i s o d e i t s e l f . 
A second common outcome is what we c a l l the c o n s t r u c t i o n of 
u n d e r s t a n d i n g s . By v i r t u e o f the c o n t r o l e p i s o d e , a l r e a d y 
e x i s t i n g understandings and r u l e s may be r e a f f i r m e d , e l a b o r a t e d , 
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and i n t e r p r e t e d , and new l o c a l understandings and r u l e s may be 
e x p l i c i t l y c o n s t r u c t e d . These outcomes , in t u r n , become inputs 
t o f u t u r e e p i s o d e s o f the c o n t r o l p r o c e s s . 
There i s a t h i r d p o s s i b l e r e s u l t that i s o f c r u c i a l 
importance . We b e l i e v e that one of the most s i g n i f i c a n t outcomes 
o f the o p e r a t i o n o f the p r o c e s s i s that the i n t e r a c t a n t s come to 
a s s i g n to each o ther p e r s o n a l i t y c h a r a c t e r i s t i c s . These are 
b r o a d l y encompassing a t t r i b u t i o n s , detached from s i t u a t i o n s and 
a c t s , that a c t o r s use to c h a r a c t e r i z e the " t r u e " nature o f 
themselves and the o t h e r , and to d e f i n e t h e i r "deeper " r e a l i t y as 
p e r s o n s . These can be thought o f as i n d i v i d u a l - l e v e l s t e r e o t y p e s 
which , depending upon how the c o n t r o l p r o c e s s has e v o l v e d , may be 
p o s i t i v e or n e g a t i v e . In t h i s p r o c e s s aud iences o f t e n play a 
major r o l e . In c o a l i t i o n with the i n t e r a c t a n t s , they can prov ide 
v a l i d a t i o n f o r the p e r s o n a l i t y ass ignments , and in p a r t i c u l a r 
where the c o n t r o l s t r u c t u r e is c o n f l i c t u a l and the assignments 
are n e g a t i v e , they can prov ide support to maintain these 
ass ignments , Johnston and Campbell , 1986, and Johnston and 
Campbell , f o r t h c o m i n g . 
These p e r s o n a l i t y ass ignments w i l l a f f e c t f u t u r e e p i s o d e s o f 
the c o n t r o l p r o c e s s : whether o r not c e r t a i n events w i l l a c t i v a t e 
i t , how c o n t r o l s t a t e s are a s s i g n e d , and what are i t s outcomes. 
The ass ignments become inputs which can r o u t i n i z e the fur ther 
o p e r a t i o n of the p r o c e s s j u s t as the p r o c e s s may come to s u s t a i n 
the ass ignments . 
I t is important to note that the t h e o r e t i c a l argument that 
T a l l e y and I are making at t h i s po in t is not s imply l i m i t e d to 
the c o n t r o l p r o c e s s . We argue that the assignment by 
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i n t e r a c t a n t s o f p e r s o n a l i t y c h a r a c t e r i s t i c s t o each o ther i s an 
outcome o f the o p e r a t i o n o f o ther s t a t e o r g a n i z i n g p r o c e s s e s such 
as s t a t u s and a f f e c t p r o c e s s e s in a d d i t i o n to that o f c o n t r o l . 
In a d d i t i o n , we b e l i e v e that in enduring g r o u p s , where d i f f e r e n t 
p r o c e s s e s are c o n t i n u a l l y being r e c y c l e d , i t i s through the 
g e n e r a t i o n and maintenance of p e r s o n a l i t y ass ignments by these 
p r o c e s s e s that a c t o r s come to c r e a t e and r e c r e a t e themselves and 
o t h e r s . From t h i s p e r s p e c t i v e , the outcome o f these s o c i a l 
p r o c e s s e s , i n these g r o u p s , i s the c o n s t r u c t i o n o f s o c i a l 
per s o n s . 
Even from t h i s b r i e f d e s c r i p t i o n i t should be c l e a r that 
there i s s t i l l much to be done in f u l l y c o n c e p t u a l i z i n g s o c i a l 
c o n t r o l as a s t a t e o r g a n i z i n g p r o c e s s . At t h i s s tage we are 
a b s t r a c t i n g the p r o c e s s and i s o l a t i n g what we b e l i e v e to be some 
o f i t s most important f e a t u r e s , and in p a r t i c u l a r , i t s e v o l u t i o n 
in a s i t u a t i o n . S t i l l ahead of us is the task of f ormulat ing 
t h e o r e t i c a l p r i n c i p l e s which w i l l enable u s t o d e s c r i b e i t s 
o p e r a t i o n and i t s development through time and a c r o s s s i t u a t i o n s . 
The A f f e c t Process 
Be fore l e a v i n g t h i s t o p i c of new p r o c e s s e s , I want to 
b r i e f l y d e s c r i b e some work on a f f e c t p r o c e s s e s . An i n t e r p e r s o n a l 
a f f e c t p r o c e s s i s one in which the a c t o r s are e x p e r i e n c i n g 
in tense sent iments o f d i f f u s e attachments and /or d i f f u s e 
r e j e c t i o n s of each o ther in a p a r t i c u l a r s i t u a t i o n . Our i n t e r e s t 
in t h i s p r o c e s s a l s o stems from work with int imate g r o u p s . 
I n d i v i d u a l s in such groups can on o c c a s i o n i d e n t i f y the o p e r a t i o n 
of such a p r o c e s s as a s i t u a t i o n in which they are e x p e r i e n c i n g 
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and a c t i n g toward another (and the o ther toward them) in a 
" l o v e - l i k e " or " h a t e - l i k e " manner. I t i s not uncommon f o r 
i n d i v i d u a l s to be aware of both the t r a n s i t o r y and r e c u r r e n t 
nature o f such e x p e r i e n c e s . 
As in the case o f s o c i a l c o n t r o l , our g o a l i s to i s o l a t e the 
a f f e c t p r o c e s s from o ther s o c i a l p r o c e s s e s , t o c o n c e p t u a l i z e i t 
in s t a t e o r g a n i z i n g terms, and to d e s c r i b e i t s e v o l u t i o n : What 
are the c o n d i t i o n s of the s i t u a t i o n s in which i t o c c u r s ? What 
kinds of e v e n t s a c t i v a t e the p r o c e s s ? What and how are a f f e c t 
s t a t e s formed during the a c t i v a t i o n p r o c e s s ? And what are the 
t r a n s i t u a t i o n a l outcomes o f the p r o c e s s when i t i s d e a c t i v a t e d ? 
We assume that there are c e r t a i n b e l i e f s , unders tand ings , 
and norms, which are inputs from a l a r g e r c o l l e c t i v i t y which not 
o n l y make p o s s i b l e but a l s o l e g i t i m a t e the o c c u r r e n c e of an 
a f f e c t p r o c e s s . Our task has been to s p e c i f y those c u l t u r a l 
b e l i e f s and understandings that o b t a i n in an a f f e c t s i t u a t i o n . 
Given an a f f e c t s i t u a t i o n , we assume that the p r o c e s s is 
a c t i v a t e d by events which produce a high l e v e l of i n t e r p e r s o n a l 
emot ional a r o u s a l . These genera t ing events may be p o s i t i v e or 
n e g a t i v e , e . g . , s i t u a t i o n s invo lv ing sexual g r a t i f i c a t i o n and 
p l easure a s we l l a s s i t u a t i o n s i n v o l v i n g i n t e r p e r s o n a l c o n f l i c t , 
f r u s t r a t i o n , anger , o r f e a r . 
With the a c t i v a t i o n and e v o l u t i o n of an a f f e c t p r o c e s s , 
a f f e c t s t a t e s are formed. These s t a t e s have, o f c o u r s e , 
emot ional and c o g n i t i v e components , and the b e h a v i o r s that are 
c o n t i n g e n t on these s t a t e s are those made a p p r o p r i a t e by the 
c u l t u r a l b e l i e f s , unders tand ings , and norms that are a p p l i c a b l e 
to such s i t u a t i o n s . 
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We c o n c e i v e of these a f f e c t s t a t e s as being un iva lent in 
that during the o p e r a t i o n o f the p r o c e s s i n d i v i d u a l s appear to 
behave to each o ther in pure ly p o s i t i v e or pure ly negat ive terms. 
I t is as i f (perhaps by a p r o c e s s s i m i l a r to that in the 
p r i n c i p l e o f o rgan ized subse t s ) i n d i v i d u a l s decompose each 
o t h e r ' s a t t r i b u t e s i n t o p o s i t i v e o r n e g a t i v e s u b s e t s . These 
s u b s e t s in turn are the b a s i s o f s e g r e g a t i n g the i n d i v i d u a l in to 
a pure ly p o s i t i v e and pure ly n e g a t i v e s o c i a l o b j e c t . These 
a f f e c t s t a t e s are g e n e r a l i z e d and d i f f u s e o r i e n t a t i o n s that the 
a c t o r s hold toward each o t h e r . T y p i c a l l y they are not s p e c i f i c 
emotional r e a c t i o n s , s a y , such as anger or f e a r . They may, 
however , be a c t i v a t e d by s p e c i f i c emot ions that are a s s o c i a t e d 
with p a r t i c u l a r events or with the o p e r a t i o n o f o ther p r o c e s s e s . 
These a f f e c t s t a t e s may a l s o o p e r a t e t o s u s t a i n s p e c i f i c 
emotional r e a c t i o n s i n p a r t i c u l a r s i t u a t i o n s . 
During the o p e r a t i o n of a g i v e n a f f e c t p r o c e s s , or in moving 
from one a f f e c t p r o c e s s to a s e c o n d , i n d i v i d u a l s can o s c i l l a t e 
between s t a t e s in which they are o r i e n t e d to each o ther as 
mutual ly p o s i t i v e or mutual ly n e g a t i v e a c t o r s , or where one 
person is o r i e n t e d to a p o s i t i v e a c t o r whi le the o ther to a 
n e g a t i v e one . While they e x i s t , these s t a t e s determine on the 
part o f the i n t e r a c t a n t s v a r i o u s t y p e s o f c u l t u r a l l y d e f i n e d 
bonding and r e j e c t i n g b e h a v i o r s . When the p r o c e s s d e a c t i v a t e s , 
these a f f e c t s t a t e s and t h e i r c o n t i n g e n t b e h a v i o r s degenerate 
and, as with o ther p r o c e s s e s , a c t o r s can a s s i g n to each o ther 
p e r s o n a l i t y c h a r a c t e r i s t i c s which a f f e c t the r e c y c l i n g o f the 
p r o c e s s . Thus as i s a l s o true f o r o ther p r o c e s s e s , the a f f e c t 
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s t r u c t u r e o f one s i t u a t i o n has strong e f f e c t s in determining the 
s t r u c t u r e in subsequent s i t u a t i o n s . 
C l i n i c a l o b s e r v a t i o n s sugges t that the o p e r a t i o n o f the 
a f f e c t p r o c e s s e s , i n p a r t i c u l a r , i s c r u c i a l i n understanding the 
dynamics of d i s t r e s s e d mar i ta l and f a m i l v . systems. In such 
systems the a f f e c t system may be so c o n s t r a i n e d that i t i s r a r e l 
a c t i v a t e d , o r when i t i s a c t i v a t e d tends t o e x h i b i t o s c i l l a t i o n 
p a t t e r n s that are c e n t e r e d on asymmetric or mutual ly n e g a t i v e 
s t a t e s . 
We are s t i l l a ways from having a theory of t h i s p r o c e s s . 
We b e l i e v e , however, that c o n c e p t u a l i z i n g it as an e x p e c t a t i o n 
s t a t e s p r o c e s s may be a f r u i t f u l way to d e v e l o p j u s t such a 
t h e o r y . 
I n t e r r e l a t i o n o f P r o c e s s e s 
Proceeding in t h i s manner of i s o l a t i n g p r o c e s s e s and 
d e v e l o p i n g f o r m u l a t i o n s o f these a s e x p e c t a t i o n s t a t e s p r o c e s s e s 
we soon come up a g a i n s t the q u e s t i o n of how are they to be "put 
t o g e t h e r " i n order t o d e s c r i b e c o n c r e t e s i t u a t i o n s o f s o c i a l 
i n t e r a c t i o n or in order to use these f o r m u l a t i o n s c o n j u n c t i v e l y 
i n d e v i s i n g s o c i a l i n t e r v e n t i o n s . 
One way of dea l ing with t h i s problem (but c e r t a i n l y not the 
o n l y way) i s t o d e v e l o p f o r m u l a t i o n s which i n t e r r e l a t e d i f f e r e n t 
p r o c e s s e s . Such work is a l ready underway in our program, and I 
s h a l l b r i e f l y d e s c r i b e two approaches , which are in no way 
mutual ly e x c l u s i v e , that have been taken in dea l ing with t h i s 
problem. 
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The f i r s t o f these f o c u s e s on the r e l a t i o n s to each o ther o f 
the s t a t e s o f d i f f e r e n t p r o c e s s e s . I m p l i c i t l y i t assumes that 
two or more s t a t e o r g a n i z i n g p r o c e s s e s are s i m u l t a n e o u s l y 
o p e r a t i n g in a g i v e n s i t u a t i o n , and the concern is with how the 
a l l o c a t i o n o f the s t a t e s o f these p r o c e s s e s t o a s e t o f a c t o r s 
a f f e c t s t h e i r o p e r a t i o n , S h e l l y , 1979, Wattendor f , 1979, Webster , 
1980. 
There are a number of d i f f e r e n t t h e o r e t i c a l i s s u e s and 
g e n e r a l p r i n c i p l e s that have been important to those pursuing 
t h i s approach . I would sugges t that one of these is what I s h a l l 
c a l l the " congruence p r i n c i p l e . " See S h e l l e y , 1979. Stated in 
most genera l terms t h i s p r i n c i p l e argues t h a t : Given two 
p r o c e s s e s that are s i m u l t a n e o u s l y a c t i v a t e d , i f the s t a t e s o f one 
p r o c e s s are c o n g r u e n t l y a l l o c a t e d with the s t a t e s o f the second 
then the f i r s t w i l l a c centuate the b e h a v i o r a l e f f e c t s o f the 
second . I f these s t a t e s are i n c o n g r u e n t l y a l l o c a t e d , then the 
f i r s t p r o c e s s w i l l o p e r a t e t o c o n s t r a i n the b e h a v i o r a l e f f e c t s o f 
the second . In t h i s c o n t e x t , the s t a t e s o f two p r o c e s s e s are 
congruent i f a l l the r e l e v a n t s t a t e s a l l o c a t e d by a g iven a c t o r 
have s i m i l a r e v a l u a t i o n s , and incongruent i f any such s t a t e s 
which are a l l o c a t e d by a g i v e n a c t o r are o p p o s i t e l y e v a l u a t e d . 
Assume, f o r example, that a c o n t r o l and a s t a t u s p r o c e s s are 
o p e r a t i n g and that the n o r m - c a r r i e r is a l s o the h i g h - s t a t u s 
a c t o r , whi le the v i o l a t o r i s the l o w - s t a t u s o n e , and that there 
is consensus on c o n t r o l and s t a t u s p o s i t i o n s . The argument is 
that the s t a t u s s t a t e s w i l l magnify the b e h a v i o r s that are 
determined by the c o n t r o l s t a t e s , r e l a t i v e , s a y , t o the s i t u a t i o n 
where o n l y the c o n t r o l p r o c e s s is o p e r a t i n g . On the o ther hand, 
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the e f f e c t o f a s t a t u s a l l o c a t i o n would be to reduce (or 
"dampen") the b e h a v i o r a l d i f f e r e n t i a t i o n produced by the c o n t r o l 
s t a t e s i f the n o r m - c a r r i e r were low s t a t u s and the v i o l a t o r high 
s t a t u s . The same argument seems to be invo lved in the at tempts 
to d e s c r i b e the e f f e c t s o f such sentiment s t a t e s as " l i k e s " and 
" d i s l i k e s " on s t a t u s s t a t e s . By t h i s p r i n c i p l e incongruent 
p a t t e r n s , e . g . , the low s t a t u s person d i s l i k e s the high s t a t u s 
p e r s o n , whi le the high s t a t u s person l i k e s the one who is low 
s t a t u s , can "dampen" the d i f f e r e n t i a t i n g e f f e c t s o f s t a t u s , while 
congruent p a t t e r n s can ac centuate these e f f e c t s , Webster , 1980. 
There are some obv ious problems that are connected with t h i s 
congruence p r i n c i p l e . At present i t l a c k s a p r e c i s e f o r m u l a t i o n . 
I t i s not c l e a r to e x a c t l y which p r o c e s s e s the p r i n c i p l e does or 
does not apply and what are the c o n d i t i o n s o f i t s a p p l i c a t i o n s . 
N e v e r t h e l e s s , as a p r i n c i p l e to inform e m p i r i c a l r esearch in t h i s 
a r e a , I th ink it is worth pursu ing . The outcome of such research 
may enable us to c o n s t r u c t one or more a b s t r a c t g e n e r a l i z a t i o n s 
that can be important in deve l op ing t h e o r i e s o f the i n t e r r e l a t i o n 
o f p r o c e s s e s . 
I s imply want to note the nature of a second approach to 
t h i s problem. The congruence approach , by f o c u s s i n g on the 
r e l a t i o n s o f s t a b l e s t a t e s o f d i f f e r e n t p r o c e s s e s , c o n c e n t r a t e s 
o n o n l y one a s p e c t o f the i n t e r r e l a t i o n o f d i f f e r e n t p r o c e s s e s . 
In s i t u a t i o n s where more than one p r o c e s s o p e r a t e s we can a l s o be 
c o n c e r n e d , f o r example, with understanding how the a c t i v a t i o n of 
one p r o c e s s f a c i l i t a t e s o r i n h i b i t s the a c t i v a t i o n o f the se cond , 
or with understanding how the p a r t i c u l a r sequencing of p r o c e s s e s 
a f f e c t s t h e i r o p e r a t i o n , or with understanding how the e v o l u t i o n 
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o f one p r o c e s s a f f e c t s the e v o l u t i o n o f a second . I t i s c l e a r 
that t h i s approach, where we are concerned with i n t e r r e l a t i n g 
v a r i o u s a s p e c t s o f the o p e r a t i o n o f d i f f e r e n t p r o c e s s e s through 
t ime , poses d i f f i c u l t t h e o r e t i c a l problems which we have on ly 
j u s t begun to e x p l o r e , see in p a r t i c u l a r Johnston, chapter . . , 
t h i s book , and Berger et a l , 1985. However, t h i s approach does 
attempt to e x p l o i t our c o n c e p t i o n o f s o c i a l p r o c e s s e s as s t a t e 
o rgan iz ing p r o c e s s e s , and, t h e r e f o r e , it may turn out to be an 
e f f e c t i v e way o f c o n c e p t u a l i z i n g t h i s problem. 
There are many problems of importance that I would l i k e to 
see pursued in the e x p e c t a t i o n s t a t e s program. But, c e r t a i n l y , 
among these I ass ign a s p e c i a l p r i o r i t y to the deve lop ing 
e x p e c t a t i o n s t a t e f o rmulat i ons f o r new p r o c e s s e s and to the 
c o n s t r u c t i n g t h e o r i e s which i n t e r r e l a t e these p r o c e s s e s . 
CONCLUDING REMARKS 
This is my c o n c e p t i o n of the program when I examine what is 
c u r r e n t l y o c c u r r i n g , and when I c o n s i d e r those tasks and problems 
that I should l i k e to see addressed n e x t . 
But, what can we say about the program's f u t u r e ? Where is 
it g o i n g ? If our time frame is a shor t one , the answer, I th ink , 
is c l e a r . Within the next f i v e years or so I e x p e c t to see very 
much of the same s o r t of research a c t i v i t i e s as those we have 
seen in the past and as those we see in the p r e s e n t . There w i l l 
be research invo lv ing new t e s t s and new ex tens i ons of e x i s t i n g 
f o r m u l a t i o n s . Since p r o l i f e r a t i o n is one of the major modes of 
growth in t h i s program, I expect to see s t i l l fu r ther e f f o r t s to 
formulate other s o c i a l p r o c e s s e s , a s s t a t e organiz ing p r o c e s s e s , 
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and I e x p e c t to see a g r e a t deal more concern f o r the 
i n t e r r e l a t i o n o f s o c i a l p r o c e s s e s . Almost s u r e l y we w i l l see 
more work on m e t a t h e o r e t i c a l i s s u e s and problems as they a r i s e 
from s u b s t a n t i v e c o n c e r n s ; and g iven our past e x p e r i e n c e , I 
e x p e c t that there w i l l be i n c r e a s i n g research on a p p l i c a t i o n s and 
i n t e r v e n t i o n s as the range of s u b s t a n t i v e problems addressed by 
these s t a t e o r g a n i z i n g t h e o r i e s c o n t i n u e s to expand. These are 
the a c t i v i t i e s that are o c c u r r i n g at p r e s e n t , and I expec t to see 
them pursued in the f u t u r e . 
A l l t h i s is concerned with the immediate f u t u r e . But what 
e v e n t u a l l y happens to a t h e o r e t i c a l r esearch program? What 
developments can we p r o j e c t f o r t h i s program, as a program, if we 
c o n s i d e r it from a l o n g e r time p e r s p e c t i v e ? Does a r esearch 
program of t h i s type come to an " end"? The answers to these 
q u e s t i o n s are much l e s s c l e a r . As s o c i o l o g i s t s , we have so 
l i t t l e e x p e r i e n c e with t h e o r e t i c a l research programs that i t i s 
hard to p r o j e c t t h e i r l ong - t e rm deve lopments . 
There are r esearch programs which do seem to come to an 
" e n d , " such as those concerned with e x p l a i n i n g a p a r t i c u l a r 
e f f e c t . The program on " r o l e - d i f f e r e n t i a t i o n , " Bales and S l a t e r , 
1955, Verba, 1961, Burke, 1968, 1971, and that on the " r i s k y 
s h i f t " e f f e c t , Car twr ight , 1971, appear to be o f t h i s t y p e . The 
o b j e c t i v e o f these programs i s t o e x p l a i n a p a r t i c u l a r e f f e c t o r 
c l a s s o f e f f e c t s , t o determine the c o n d i t i o n s o f t h e i r 
appearance , or to determine the g e n e r a l i t y and s t a b i l i t y o f these 
e f f e c t s which may be brought into q u e s t i o n on e i t h e r 
m e t h o d o l o g i c a l or s u b s t a n t i v e grounds . This idea of coming to an 
end a l s o seems to be true of o ther programs such a s , f o r example, 
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r e s e a r c h on s t a t u s attainment where the o b j e c t i v e is to p r e d i c t 
some p a r t i c u l a r s o c i a l outcome or c l a s s of outcomes in terms of a 
s e t o f i n t e r r e l a t e d v a r i a b l e s . In both t y p e s o f programs, one 
can think of a s e t o f s p e c i f i c q u e s t i o n s that are r a i s e d and 
answered within the a c t i v i t i e s of the program. Given a s p e c i f i c 
s e t of v a r i a b l e s , how e f f e c t i v e l y can we p r e d i c t a p a r t i c u l a r 
c l a s s of outcomes that are of i n t e r e s t to us? How s t a b l e are a 
p a r t i c u l a r s e t o f e f f e c t s and under what c o n d i t i o n s do they 
o c c u r ? To the ex tent that those working within the program 
succeed in answering such q u e s t i o n s , the o b j e c t i v e s o f the 
program are being met, and the program may "wind down" and may 
even come to an end. 
A l l t h i s , however, does not seem to be a p p l i c a b l e to 
t h e o r e t i c a l r esearch programs such as the e x p e c t a t i o n s t a t e s 
program. What happens to such programs? My guess is that they 
c o n t i n u e to e x i s t , in one form or a n o t h e r , as long as the major 
s u b s t a n t i v e ideas and m e t a t h e o r e t i c a l themes which have been 
deve loped in the program can be a p p l i e d to new s u b s t a n t i v e 
domains. In o ther words the program c o n t i n u e s to e x i s t as long 
as i t i s p o s s i b l e f o r the r e s e a r c h e r to use the c o r e t h e o r e t i c a l 
and m e t a t h e o r e t i c a l themes to d e v e l o p p o t e n t i a l l y f r u i t f u l 
t h e o r i e s f o r new and d i f f e r e n t s o c i a l domains. When t h i s c e a s e s 
to be the c a s e , the c o r e themes have "p layed themselves o u t , " and 
the program reaches i t s s u b s t a n t i v e b o u n d a r i e s . At the same time 
I would expec t to see changes in the s t r u c t u r e of the program 
s i m i l a r to those we have a l r e a d y s e e n . New f o r m u l a t i o n s w i l l 
appear inc lud ing those which r epresent p r o l i f e r a t i o n s in the 
program. Some of these f o r m u l a t i o n s w i l l turn out to be f a l s e 
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s t a r t s and w i l l not be deve loped very f a r , as has been true o f 
the a u t h o r i t y e x p e c t a t i o n s t a t e s r e s e a r c h . Other o f these 
f o r m u l a t i o n s w i l l appear which become e x t e n s i v e l y e l a b o r a t e d and 
the b a s i s o f i n t e r v e n t i o n r e s e a r c h , as has been true o f the 
s t a t u s c h a r a c t e r i s t i c s r e s e a r c h . F i n a l l y , s t i l l o ther 
f o r m u l a t i o n s w i l l appear in which e x p e c t a t i o n s s t a t e s c o n c e p t s 
and p r i n c i p l e s are t h e o r e t i c a l l y i n t e g r a t e d with those o f 
d i f f e r e n t research t r a d i t i o n s t o c o n s t i t u t e separate and 
d i s t i n c t i v e f o r m u l a t i o n s in t h e i r own r i g h t , as has been true of 
J a s s o ' s r e search o n d i s t r i b u t i v e j u s t i c e , J a s s o , 1978, 1980. 
From t h i s p e r s p e c t i v e , a t h e o r e t i c a l r esearch program, such as 
the e x p e c t a t i o n s t a t e s program, i s a c o n t e x t f o r generat ing 
t h e o r i e s , c o n c e p t u a l themes, and s t r a t e g i e s ; and presumably i t 
e x i s t s j u s t so long as the t h e o r i e s are v i a b l e , and the themes 
and s t r a t e g i e s c o n t i n u e to have the promise o f u t i l i t y . 
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Interpersonal Control as State Organizing Process* 
Elements of the Process 
Conditions of Control 
Situation at Outset 
"IWo or more actors: 
and audience 
interactants 
Actors may or may not have assigned 
to each other personality character-
i s t i c s 
General rules, norms, and understandings 
relevant to situation 
local rules, norms, and understandings 
relevant to situation may or may not 
exist 
Actors assume consensus exists on 
general and local rules, etc . 
Activating Events 
A set of unexpected 
events \«hich, relative 
to rules, norms, and 
understandings in 
situation are "should not 
be events" such as: major 
violations of expecta-

















State of normal interaction, i . e . , 
predictable, meaningful, accountable, 
influenceabie, given the situation 
P = Person 
0 = Other 
C = Norm Carrier 
V = Norm Violator 
*From "Social Control as a State Organizing Process," Tally and Berger, 1983. 
Obseivable Behaviors 
"of Basic Control State 
Norm Carrier 
1. Moral Indignation 
2. Demands for ex-
planation 
3. Expression of 
costs incurred 




1. Guilt, remorse 
2. Situational 
attributions 
3. Attempts to 
redress costs 





Construction of Understandings 
Actors construct 





i s t i c s to each other, 
e . g . , r ig id , insecure 
hysterical , irresponsi 
ble , e t c . (Audiences 
may be involved in the 
assigrment of these 
char ac ter ist ics) 
